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‘e
E Account Number e

i Payment Due By 10/06/2013

NEWEZVE (AmountDue g

A it b
AT ST

[

1-888-863-9928

newwavecom.com/livechatactive.php " hewwavecon.com

wam Y a!p‘r‘e'ciate your buiginess. Pay’me‘nt milist be FOR SERVICE AT:
. ) ‘ ’ N i 1188 W COUNTY ROAD 50 5
: 99 Tat ‘
received on or before the diie date to-aveid a $7.99 fate PETERSBURG, IN 47567

payment fee {taxes may apply). This invoice does not include
transactionis after'the statement date.

Service Period

Previcus Balance
Payments and Adjustments
Current Charges

Total Amount Due S

Please allow 3-5 days for delivery and payment processing.
If payment is processed after dye date a late feawill be assessed:

% Speeds up to )
50 Mbps availabisl

# Download music &
stream movies
with ease

= 24/ 7 tech support

SAVE TIME AND MONEY
visit srevwwaverom.comyeasynay. b

for free online payment service

Visit your nearest New\Wave store location:
111 Cherry Tree Plaza, Washington, IN 47501

NEWLAVES f Account Number \3
PO BOX 988 b ‘ = !
SIKESTON, MO 63801 % Payment Due By 10/—06/2013 i
| Amount Due s ;
% Amount Enclosed $ E
AN A
1188 W COUNTY ROAD 50 S
PETERSBURG, IN 47587 Make checks payableto:
NEWWAVE -COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




® g

INTERNET

(IN0Z72) Your franchising autharity isthe Indiana Utility Regulatory
Commission, 1071 W. Washington St., Suite 1500 E,, Indianapolis, IN
w46204, (317) 232»2]12 or toll free 1-800-851-4268,

Paying by check autherizes NewWave Comimunications 1o use the
information from your check to make.a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
ariginal check will be: destroyed once processed.. We appreciate all
check and direct debit payments: Inthe event that either of these
payment types isreturned to us.unpaid; we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you-want to save time.and
stamps, sign up: for-auto payment at
WWW.Newwavecom.comyeasypay’ using your checking acecountor
debit/credit card. It's easy, secure, and gonvenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications, Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Oppdrtunity Employer.

PAY

AUTOI\;AT]C PAYMENT GPTIONS

l:l AUTOMATE MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check forthis month’s payment:

Bank account information will be taker
from yourenclosed check payiment:

Sighature:

SAVE TIME AND MONEY
visit newwavelorm.oom/easine.
forfree online payment service

Page 4 of 4

OF

PHONE

@ o

SECURITY

This statement reflects payments received through 09/06/2013

08/09 Armount of Last Statement.. . ... .. ...

PAYMENTS AND ADJUSTMENTS
08719 Payment Received - Thank You. ......
Subtotal ... i i i

SERVICE CHARGES

09/17 - 10716 Expanded Basic Service .. .. .. .
09/17 - 10716 Broadcast Surcharge ..o v oo s vnins
Subtotal ... ...... e veie e s

TAXES AND FEES
09/17 10716 FCCFee ... ...cu.. ... e e
Subtotal o i voer i vinie i aies

TAXES AND FEES
FranchiseFee ... ..., vuin..

StateSalesTax ., .s. .. 5. e r e i
Subtotal . .o .vvnas e e N
TOTAL AMOUNT DUE NOW .« . e veeseeoinevnnnnns &

[ AUTOMATIC MONTHLY PAYMENT -

D ONE TIMEPAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




T

* Expanded Basic (nchudes all your favodte
Iocal channels)

» Digital Starter Package

Plus FREE instaliation!

< Fxpanded Basie (includes allyour favorite
local channels)

W Plus FREE fnstaliationt
o Fypanded Basic(includes alfyour faverte

5

Jocal chiagngls)

e Digital Starter-Package  HD Channgls
* O Chanrels  HD Channels e Digilal Video Recorder (DVR)
High-Speed nfernet = Starz Premium Channels s Family PakorSports Pak
e Starz Premium:Channel

s 15 Mbps Bownload Speed

= Wireless Modem Included High-Speed Internel

= 15Mbps Download:Speed
& Wireless Moder Inclzded

Digital Phone:

High-Speed Infernet
© 304Mbps Download Speed
= Wirgless Wodem Included

o Unlimited Telephong Servicg in U3, Canada igital Phione:

and PuertoRico e Urilimited Telephiofie Senvice In U.S., Canada
= Caller ID, Call Waiting, Call Blockand more! and PuertoRico
= Keep Your Currant Phone Number = Caller ID, Call Waiting, Call Block dnd moret

= Keep Your CurventPhone Nuimber

Best Value!

Add a Bigital Video Becorder for $10/mal

*Rll sezvices:may not be available it ail areas. Taxes-and other applicable feesmot intluded. 5o ictisas may apply. Year 2 buadied pricing ameases $30/ma, Offer ends October31, 2013, SS8DFO2G
NEWLAVE
PO-BOX 988
SIKESTON, MO 63801

2547 1 AV 0.357

1140 W GLEZEN MAIN ST
PETERSBURG IN 47567-8167
R TR L L LU TR T AR TRITUT E
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COMMUNICATIONS:
fastedt YEraet

newwavecom.com/livechatactive.php

e
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Account Number *
10/15/2013

Payment Due By

o

Amount Due

/K““m,..wm._m...‘.w-.;..u,muﬂf

newwavecoem,com

1-883-863-9928

We certainly apprediate your business. Payment mustbe
recelved on-or before the due dateto avoid a $7.99 late
payment fee {taxes may apply). This invoice does not includg
transactions after the statement date:

 Speeds upio
50 Mbps available!
= Download music-&
stream movies
with ease

# 24/ 7 tech soppott

PO BOX 98
SIKESTON,.MO 63801

1140 W GLEZEN MAIN ST
PETERSBURG, IN 47567

A
|
i

FOR SERVICE AT:
1140 W GLEZEN MAIN ST
PETERSBURG, IN 47547

Service Period
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If paymentis processed after due date a late fee will be assessed.

SAVE TIME AND MONEY

VIS mew e ayeCni. ooy VIEY

09727713 - 10/26713

for free online payment service

Visit your nearest NewWave store location:

111 Cherry Tree Plaza, Washington, IN 47501

e e A e K A b e B e M ek e e e e e m e e e

Please return this piaition with-your paymaht

+ Account Number

Payment Due By 10/15/2013
i Amount Due g
%’ Amount Enclosed $ -

Make checks payable te:
NEWWAVE COWMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




© g

INTERNET

Account Numbe_

{INB272) Your franchising authority is the Indiana Utility Regulatory
Commission, 1017 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712-or toll free 1-800-851-4268. ’

Paying. by check autharizes NewWave Comimunications to use the:
information from your check to make a one-time electronic fund
transfer from yourank ageount. Funds may be drawn from your
account as.soon as the same day your pagrmerit is received. Your
enginal check will be destroyed once procassed. We appreciate all
check and direct debit-payments. In the:event that either-of these
paymert types is returned-to us:unpaid, we reserve the right to
‘te-present the transaction for payment. Unpaid transactionsare
subject to return check service fees. If you want to save time-and
stamips, sign up forauto payment at
www.newwavecom.com/easypay Using your chiecking account.or
debit/creditcard. Ht's easy, secure; and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat batk later, Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are dvailable at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is ‘an Equal Opportunity Employer:

AUTOMATIC PAYMENT OPTIONS

E:I AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a check for this month’s payment.

“ Bank account information will betaken
from your enclosed chéck payment:

Signature:

SAVE TIME AND MONEY
VISt BEWAAvaCoD

forfree:online payment service

B sasYHay

Page 4.of 4

D

PHONE

@ g

SECURITY

o

Thisstatement reflects payments received throtgh 09/17/2013

08719 Armotint of Last Statement . ... ., wsn os

SERVICE CHARGES
09727 -40/26 Basic Semice ... .
09/27 - 10726  Exparided Basic Sewvice . . .,
09727 - 10/26 Broadcast Surcharge . . . .. e s

Subtotal ............

TAXES AND FEES
09/27-10/26 FCCF&e. ... viun..
Subtotal . ; .,

TAXES AND FEES
FranchiseFee ., vie v o v a s
State Sales Tax . ..o v v v i s

Subtotal ..............

TOTAL AMIOUNT DUE NOW . ... .. e

AUTOMATIC MONTELY CREDITCARD PAYMENT OR GNE TIME DNLY

AUTOMATIC MONTHLY PAYMENT - [:I ‘ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DERIT-CARD

Card #
Exp, Date: Month Year

Signature:




Plus FREE Installation! Plus FREE Installation?

N

 Expanded Basicdincludes all your favorite

lical channels) o Expanded Basic (incliides all your favorite « Expanded Basic (includes allyour favorite
« Digital Starter Package local chiannels) local channels)
o HD Chamnels « Digital Starter Package = HD Channels
i © HD Clrannels = Digital Video Recorder (DVR)
High-Speed Interriet = Starz Preminm Channels < Faimily Pak or Sports Pak
= Stayz Premium Channel

o 15 Mbps Download Speed H
o Wireless Modem Included .

ioh-Speed Internst
"~ 15 Mbps Download Speed

0 ; High-Speed Interpet
© Wireless"Modem Included

30 Mbps Download Speed
= Wireless-Moder neluded

Digital Phone )

& Unlimited Telephone Service in-U.S,, Canada
and PaerteRico )

o Callerib, Call Waiting, Call Block and rigre!

= Keep Your Current Phone Number

#dd 4 Bigiral Video Recorder for $10/mol

Digital Phone

< Unlimiited Telephone Service inU.S., Canada
and PuerfoRico:

= Caller ID, Call Waiting, Call Block and more!

s Jgep Your-Cuirfent Phone Mimiber

Best Value!

“Hii services may:nat be available in 2l areas. Taxes-and ather agplicable fees notindlided. Som.restrictiors may 2pply. Year 2 bundied pricing ingteasts 810/mo: Offeends October 31, 2013,  SS8DFO2G

NEWSAVE

COAMLICATIONS:

POBOX 988
SIKESTON, M0 63801

7522 B100 NO 1012 0122013 NNNNNNNK d0B0%25 Hon-2 Loz

1472 W COUNTY ROAD 50 S
PETERSBURG, IN 47567
lll'l"Illlllljlllll“lllll“l|llll‘ll‘llllll‘lllllIllllllll‘llll



newwavecom.com/lieechatactive.php
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Account Number _

|
{
Payment Due By 10/09/2013 }
i

{ Amount Due -

newwavecom.com

1-888-863-9928

!ge certam'y appreciate your business, Payment must be

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

& Speeds up to
50 Mbps available!
= Download music &
Stream movies
With ease
» 2477 tech suppott

FORISERVICE AT:
1472 W COUNTY ROAD 50 S
PETERSBURG, IN 47567

Setvice Petriod 09/20/13 = 10/19/13
Previous Balance
Payments and Adjustrmients

Current Charges :
Total Amacunt Due -

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will bé assessed.

SAVE TIME AND MONEY
VISt newwaveCom.orf
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

POBOXGES
SIKESTON, MO 63801

!472 W COUNTY ROAD 50 S

PETERSBURG, IN 47567

§
|
|
|

Amount Enclosed $

P]ease return this:portion with your payment
7 g
[ Account Number

i Payment Due By 10/09/2013

Amount Due ‘

Make chegks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




® g

INTERNET

Account Nu'mfber—

(INO272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 £, Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Payifrg: by checkiauthorizes NewWave Communications to use the
information from your check:-to make a one-time electronicfund
transfer from your bank account.: Funds may-be drawn from your
account as sooh as the same day your payment s received. Your
- original check will be.destroyed onte processed. We. appreciate all
check and direct debit payments..In the event that either of these
payment types isreturned to us:unpaid, we reserve the right
respresent the transaction for payment. Unpaid transactions-are
subject to retirm chieck service fees. If you'want to save time and
stamps, sigh up forauto payment at
www.newwavecom,com/easypay using your checking account or
debit/crediticard. s easy, sécure, and convenient!

Need More Time to Pay? BillFloat cani pay your bill
now and you pay BillFloat back later. Visit
www. newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave:
Commiunications. Please visit our website:
www.newwavecom.com for details, NewWave
Communications isian Equal Opportunity Employer:

Page 4 of 4

O |

PHONE

, 7 q
] SECURITY

This statement reflects payments received through 09/11/2013

08/12 Amount-of Last Statement. ... .. .

PAYMENTS AND ADJUSTMENTS

08/14 Payment Received - Thank You
09/09 Paymient Received -Thank You
Subtotal o v cvve v vnon

SERVICE CHARGES

09/20 - 10/19 Basic Service .. . . ... e i
09/20 - 10/19 Expanded Basic Servic
09/20 - 10719 Wire Maintenance ... .. . .. .. .
09/20 - 10719 Broadcast Surcharge . .. ........ e

Subtotal o a .

TAXES AND FEES
09/20 - 10/19 FCCfee ..

TAXES AND FEES

Franchise Fee.....ovv..ns. i
State SalesTax .. ..., ... ... PR,
Sub’total....‘.........;.;....

TOTAL AMOUNT DUE NOW ... .+....

R A N

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose-a check for this month's payment.

Bank account information will be faken
from your enclosed check payment.

Signature;

SAVE TIME AND MONEY
visit pewwaves o com/aasynay

forfree online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR OME TIME ONLY,

D AUTOMATICMONTHLY PAYMENT.~

ONE TIME PAYMENT =

CREDIT/DEBIT-CARD i CREDIT/DEBIT CARD

Card #
Exp.Date: Month

. Year

Signature:




6z BRE

Plus FREE Installation! Plus FREE installation!

W
o Bypaiided Basic {includes-all your Taverite

lecaFchanmels) = Expanded Basic {includes all your favorite s Expanded Basic-(nchudes all your favorite
«Digital Starfer Package local chanriels) local channiels)
o HD Channels » Digital Starter Package < HD Channels ]
E & HD Channels = Digilal Video Recorder (DVR)
High-Speed intemet . o Starz Premivfi-Channels o Family Pak or Sports Pak

=15 Mbps Download Speed = Starz Premiim Channe!

o Wireless Modem Included

High-Speed internet

" » 15%hps Download Speed High-Speed nternet

. ‘ < Wireless Mades Included s 30 Mbps Download Speed
‘ » Wireless Modem dncluded
Digitat Phone
= Unlimited Telephone Service kS, Canada » Digital Phone ‘
and PlgrtaRico e Unfimited Telephone Servicein U.S, Ganada
o Caller ID, Call Waiting, Call Block and- more? and Puerto Rico
= Keep Your Curfent Phoné Number o CallerID, Call Waiting, Call Blockand mare!

A a Digiral Video Recarder for $10/mol * Keep YourCareent Phone Nutmber

Best Value!

*Ail services.may net be avaﬂahie i all areas. Taxes and other applicable fees ot inéluded. Some restriclions fhayappl. YearZ hundfed pricing incresses $10/mo. Offerends Gciober 31, 2033, SSBORI2G

PO.BOX 988
SIKESTON, MO.63801

7522 U}.BO NO RPTLL DA%L2OL3 NYNNNNNR 0002511 S 713
2986 1 AT 0,381

334 S GLEZEN WEST ST
PETERSBURG IN 47567-8176
g B[ e Py g D R g s T



Page 3 of 4

Account Number ~ \3
§
]

?
i} Payment Due By 10/12/2013
L

Amount Due G

7

newwavecom.com/livechatactive.php Hewwavectom.com 1:888-863-9928

We cortainly anprecate viour business. Paviment st b FOR-SERVICE AT:
e certainly appreciaté your business. Payment must be 334 5 GLEZEN'WEST ST

received ‘on or before the due date o avoid a $7.99 late S ‘
payment fee (taxes may apply). This invoice does not include PETERSBURG, IN 47567
transactions afterthe statement date.

Service Period. 09/24713 - 10723713
Previous Balance

Payments and Adjustments
Current Charges
Total Amount Due

L

Please allow 3-5 days for-delivery:and payment processing:
If payment is processed after due date a late fee will be-assessed,

% Speedsup to
50 Mbps availahlel

o Download music &
stream movies
with edse

% 24/7 tech support

SAVE TIME AND MONEY
VISIt e way viay b
for free online payment service

ot i
S LTy e

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

[mportant blllmg detail on back

Please return this portion with your payment

7 S E
% | Account Number e |
POBOX 988 : , ;
SIKESTON, MO:G3601 i Payment Due By 10/12/2013 %
{ Amount Due - §
i H
| Amount Endlosed $ ]
% ¢
334 § GLEZEN WEST ST
PETERSBURG, IN 47567 Make checks payable ‘to:
NEWWAVE GCOMMUNICATIONS
PO BOX 988

STKESTON MO 63801




Page 4'6f 4

V

INTERNET PHONE SECURITY

Account Number_ This statement reflects payments received throtgh 09/13/2013

o ‘ ] 08/15 Ameunt of Last Statemnent .+ v iuw s '
(INO271) Your franchising authority isithe Indiana Utility Regu}a‘tory
Coramission, 101 W. Washington St, Suite: 1500 E., Indianapolis, IN " }
46204,(317) 232-2712 or toll free 1-800-851-4268. P PAYMENTS AND ADJUSTMENTS

; 09706 Payment Received ~ Thank You:; . . -
Paying by check authorizes NewWave Communications to usethe Subtotal .........oiinaln . -
information from your check to make # onetime electronic furid
transfer from your bank aceéunt. Funds:imay be.drawn fror your SERVICE.CHARGES
account.as soon as the same day your payment s received. Your S e e
original check will be:destroyed once processed. We appreciate all 09/24 - 30/23: Basic Service . . . . .. SRR R -
checkand direct debit payments. In the-event thateither of these 09724 - 10723 Expanded Basic Serviee .. ... ........ . :
payment types is returnéd to-us unpaid, we resefve the rightto 09/24-10/23 Broadcast Surcharge ____
re-present the fransaction for payment. Unpaid transactionsare 7 T TR T ST i n ety
subject to retimn:check service fees. 1 you want to' savetime and Subtotal. c..v.vivnininvininsn -
stamps, sign up for auto paymentat =
Wivw.newwavecom. com/easypay ising your checking account or TAXES AND EEES

debitZ¢redit card. #t's-easy, secure, and convenient]

Need More Time to Pay? BillFloat.can pay your bill

now and you pay BillFloat back later. Visit TAXES AND FEES

www.newwavecom.com for more details. Franchise Fee. . oo i iinn oo :
State Sales Take v v s ou P,

CAREER OPPORTUNITIES are available at NewWave Subtotal, vueesciinaniniiinia

Commurnications. Please visit our website: - .

www.newwavecom,com for details, NewWave TOTAL AMOUNT DUE NOW . ...

Communications is:an Equal Opportunity Employer.

PAY

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY CREDIT.CARD PAYMENT OR ONE TIME QNLY

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a chieck forthis monith’s payment.

Bank account information will be taken l:i é:gg?gg; Mgl\g;&w PAYMENT ONE TIME PAYMENT -
from:yourenclosed check payment. H/DEBITCA CREDIT/DEBIT CARD
Card # i i
Signatires . y
Exp. Date: Month Year
SAVE TIME AND MONEY
visit Tigw soomiEn/ensvinny Sighattire:

for free online payment service



Plus FREE Installation!

s FREE Instaltation!
: v

W
° {i H e
&%?2?1:?1 Eeagc {inciudes alt your favorite: < Expanded Basic {includes all your favarite o Expanded Basic {inclides all your favorite
= Digital Starter Package local channels) lecal channels)
o HD) Channels = Digital Starter Package o Hp Channels
: © Hi) Channels o Digital Video Recorder (DVR)
- o Family Pak.or Sports-Pak

High-Spaed ntermet o Starz Pregrium Channels '
= 15 Mbps Dawnload Speed e Starz Premium Channel
= Wireless Modem Included

High-Speed Internet
15 Mbps Downlaad Speed
& Wireless Madem Included,

igh-Speed Internet

= 30Mbps Download Spéed

o = Wireless Modem Included

Digital Phone

< Unfimited Telephone Service in U8, Canada
and Purerto Rico )

e Caller ID, Call Waiting: Call Block and more!

© Keep Your Gurrent Phone Number

Add a Digifal Video Recorder for $10/ma!

Digitai Phane
Untimited Telephone Service in U.S,, Canada

and PuertoRico
o Caller ID, Call Waiting, Call Block and more!

« Keep Your Current Phone Number

@s%’ Value!

*Alfservices may: not be available inall areps; Tares and othe} apphcabla fees not Included - Some festrictions may apply. Year 2 hundled pricing increases $10/mo. Offer énds Detober 31, 2013, SSBDFO2G

i /
NEWSAVE"
PO'BOX 988
SIKESTON, M0 53801

7522 0300 NO DOLZ DF1E2033 NNNNNNNN 0000125 Non-&

1472 W GOUNTY ROAD 50 S

PETERSBURG, IN 47567
llll]I]IlI‘III][llllII|Illlll'IIIII”I'I"IIIIlll‘l‘l‘lllllllllll



newwavecom.com/livechatactive.php

Pagé 3 of %

£ ‘ ” ~

Account Number S 3

Payment Due By 10/09/2013

. Amount Due &

A

newwavecom.com

1-888-863-9928

ﬂ FOR SERVICE AT:
e certainly appreciate your business. Payment must be

1472 W.COUNTY ROAD 505
PETERSBURG, IN 47567

received on orbefore the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not-include
transactions after the statement date,

2 Speeds up to
50 Mbps availablel
» Download music &
stream movies
with ease

+.24/7 tech support

NEWLZVE

PO BOX 988
SIKESTON, MO 63801

“T472 W COUNTY
PETERSBURG, IN 47567

Service Period 097/20/13 - 10/19/13
Previous Balance =
Payments and Adjustments
Current Charges’

Total Amount Due

Please allow 3-5 days for delivery and payment:processing.
if payrnent is processed after due date.a late fee will be assessed.

SAVE TIME AND MONEY
Visit fisvwhvavecnm

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

lmportant billing defail on back

Please return this portion withyour payment

{ Account Number \‘i
- Payment Due By 10/09/2013 i
. Amount Due &

$

% Amount Enclosed

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988 ,
SIKESTON MO 63801




©

INTERNET

Account Number—

{INO272) Your frapchising authority is the Indiana Utility Regulatory
Commissiom;,. TOTW, \/Vés%ington St,, Suite 1500 E., Indianapo!is, IN
46204, (317):232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time-efectronic fund
transfer from your bank account. Funds may be drawn from your
dccount.as soon &s the same ddy your payment is recewed. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that.either of these
payment types is returned to:us-unpaid, we reserve the right to
re-present the transaction for payment. Uripaid transactions are
subject 1o return check service fees. If you want to-save time-and
stamps, sign-up for auto payment at
www.newwavecom.com/easypay-using your-checking account or-
debit/credit card. t's easy, secure, and convenierit!

Need More Time to Pay? BillFloat can pay your bill
now ahd you pay BiliFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom:com for details. NewWave
Communications is:an Equal Opportuiiity Employer.

Page 4 of 4

Qg

PHONE

@ g

SECURITY

This staterment reflects payments received through 09/11/2013

08/12 Amount of Last Statemverit.. . . .. ... -

PAYMENTS AND ADJUSTMENTS

08/14 Paymetit Recelved - Thank You. ..... .
09769 Payment Received - Thank You . ... . ...
Subtotal . .....hnaen. ey e
SERVICE CHARGES

09/20-10/19 BasicServite . .. ..o.vzu . wsvsazosws
09/20~10/19  Expanded Basic Service
09/20-10/19 'Wire Nlaintenance ‘ :
09/20-10/19 BroadcastSurcharge:. ... .. .. e
Subtotal . ........... e seie aie,

TAXES AND FEES
09/20-10/19 FCCFee ... vvsnannn e e
Subtotal .

TAXES AND FEES
Franchise Fee . .. v imw: cvmowis cnman
State Sales Tax . v. v cun e e i ca e,

k=

AUTOMATIC PAYMENT OPTIONS

D AUTOMATICMONTHLY PAYMENT -
BANIK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be takeni
from your enclosed:check payment.

Signature:

SAVE TIME AND MONEY
visit BEwWRaveCOM oY EAsVDaY
for free online payment service

AUTOMATIC MONTHLY PAYMENT - ‘ONE TIME PAYMENT =
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Exp.Date: Month .. . Year
Signature:




w,

o Expanded Basic (includes all your favorite:
localchannels)

= Dipital Starter Package

« HD Chanriels -

. High-Speed internet
= 15fibps Download Speed
= Wireless Modem Included

Al services may not be available in all areas. Tanes and cther applicable fees not inclufted Some restrictions may agiply. Yaar 2 fivad

NEWLAVE

PO BOX 988,
SIKESTON, MO 63801

7522 D1L0T WO RP 30 0DA30201INYNNNNNN 0002575 S1 72§
3494 1 AT 0.381

355 S GLEZEN WEST ST
PETERSBURG IN 47567-8176
I”]h]||”]|llll"|lI““ll!”|l“|"lJ”|1IIIIIII|lll|||||l”|!'

PlusFREE Installafion!
e Expandad Basic (incleides all your favorite
Iocal chanriels)
< Digital Starter Package
& HD Channels
e StarzPremium Chasnels

High-SpeedInternet
= 15 Mbps Download Speed
< Wireless Modem ncluded

Digital Phone

« {Unlimited Telephone Service in U.S., Canada
and PuertoRico

= (allerID, Call Waiting, Call Blockand moret

@ Keen Your Cuirrent Phone Number

Auid a Digital Viteo Recorder for $108/met

o pricing increases $10/ma. Offer ends October 31,2013;

Plus FREE fnstallation!

~ e Expanded Basic includes alt your favorite
loeal channgls)
«HD Channels
= Digital Video Recordar {DVR)
 Family-Pakor Sports Pak
= Starz Premium Channel.

High-Speed Internet
< 3 Mbps Download Speed
aWirsless Modérn Included

Dipital Phone

© Unifimited Telephone Service InU.S., Canada
and PuertoRico

e Caller ID, Call Waiting, Call Block and more!

= Keep Your Current Phone Number

Jast Value!

S$S8DFUZG



newwavecom.com/livechatactive.php

Page 3 of4

i,

Account Number |

Payment Due By 09/27/2013
L Amount Due

SRR

O

e

1-888-863-9928

newwavecom.com

ese certainly appretiate your busiriess. Payment must be

received on or before the due dateto avoid a $7.99 late
payment fee (taxes may apply). This invsice does notinclude
trarisactions after thestatement date..

1 Speeds up 1o
50 Mbpsavailable!
= Download music &
stream movies
with €ase

# 24/ 7 fech support

FOR SERVICE AT:

3555 GLEZEN WEST ST
PETERSBURG, IN 47567

Service Peried 09/08/13 - 10/07/13
Previous Balance ~
Payments and Adjustments -
Current Charges

Total Amount Due g

Please allow3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be.assessed.

SAVE TIME AND MONEY
visit newwavecom.cam/easypay. biml

for free online payment sefvice

Visit your nearest NewWave store location:
111 Chetry Tree Plaza, Washington, IN 47501

POBOX 988
SIKESTON, MO 63801

355 S GLEZEN WEST ST
PETERSBURG, IN 47567

Please returnthis portion with your payfrent

7 ' o ' Y
{ Account Number E - .
| Payment Due By 09/27/2013 |
i Amount Due F . !
%\:’-\m@uht Enclosed $ ]

Make checks payable to:

NEWWAVE COMMUNICATIONS.
PO. BOX 988
SIKESTON MO 63801




® g

INTERNET

Account Numb_

{IN0272) Your franchising authority. isithe Indiana Utility'Regulatory
Commission; 107 W, Washington St., Suite 1500 E;, Indianapolis; IN
46204, (317).232-2712 ortoll free 1-800-851-4268. :

Payirig by check auithorizes NewWave Communications to use the
infarmation from your check to make a one-time electronic fund
fransfer from 'your bank account. Funds may be drawn from your
account as:soon as the same day your'payrient isreceived. Yotr
original check will be:destioyed once processed. We:appreciate all
check and-direct debit payments. In the event that-either of these
payment types isreturned to.us unpaid, we reserve the right to
re-present the transaction for paymenit. Unpaid trarisactions are
subjectto retun check sérvice fees. If yos want to:save time aid
stamps, sign up-for auto payment at

www.newwavecom, com/easypay using your checkingaccount or
debit/credit card. 1's'easy, secure, and convenient!

Need More Time to Pay? BiltFloat can pay your bill
riow and you pay BillFloat back later, Visit
wiww.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications, Please visitour website:
www.newwavecom.com for details. NewWave
Communications is arn Equal Opportunity Employer.

Page 4 of 4

- Ah-wfe;@ a

PHONE - SECURITY

i

Thisstatement reflects payments received through 08/29/2013

07734 Amourit of Last Statement . ........ .. _

PAYMENTS AND ADJUSTMENTS
08705 Payment Received - Thank You ... . ... .
08/28 Payment Received - Thank You . . ... ..
Subtotal....,..c.c0. S ewa e

SERVICE CHARGES

'09/08 - 10/07 Basic Service . ... .... B
09708 - 10/07 Broadcast Surcharge .« svwvussvv v s

Subtotal. ....cixvs e ens ol o il

TAXES AND FEES
09/08 - 10/07 FCCFee . .on . vivs. e .
Subtotal . ....
TAXES AND FEES
Franchise Fee. . .vvvuriimin v -
State Sales Tax ., ..... e . '
Subtctal,.......,.,.............=

TOTAL AMOUNT DUENOW ......... —

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a check for this month’s payment.

Bank atcount information will be taken
fromn youfenclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit newiavesomL Com/easynay

for free online payment service

. AUTOMATIC MONTHLY-PAYMENT - ONE TIME PAYMENT -
: CREDIT/DEBIT CARD CREDIT/DERIT CARD
Card #

Exp. Date: Month__ Year

Signature:_.




WEX e Basio (ncludes &l vour Tavod W Plus FEE Instaliation! N Plus FREE Installation!
e W . .
,DC%?';h’fmngiﬂ_c finchudes all your favodte Te !lixpaln%ed Ba}s:}c (includes all your favorite. e IExpalmiled Basi)c {includes alt your favorite
= Digi ek ocal channels ocal channels
-2 it tarter Package e Dightal Starter Package « HD Channes
e G @ HD Channels : = Digital Video Recorder {DVR)
High-Speed Internet b < Starz Premivim Ghannels e Family Pakor Sports Palc
= 15Mbps Download Speed High-Speed nfernet ‘ * Starz Premiym Channel
v ‘ High-Speer Inferne :
© Wireless Modem inchuded = 15 Mbps Downtoad Speed W 48 Hiph-Speed liternst
‘ = Wireless Modem Included ! «-30 Mbps Download-Spéed
- : < Wireless Modeim Jrichuded
Digital Phone
= Unlimited Telephone Serviee inU.5;, Canada Dipital Phone
and PuertoRico. o » Unlimited Telephone Service in U.S, Canada
& Caller ID, Call Waiting, Call Biock and fnert! and Puerto Rico

= Keep Your Currerst Phone Number

© Caller ID, Call Waiting, €all Blockand more!
Add a Digifal Viden Recorder for §10mo! .

e Keep Your Cutrent.Phone Number

Best Value!

Al seryices maynarbe-available in'a1 dreas. Toves and othet applitahie-feds not inchided. Some restiictions. misy apply. Year 2 bindled pricing fncreases $10/mo. Otter éads October 31, 2013, SS20F02G

NEWSAYE

PO BOX 988:
SIKESTON, MO-638M1

7522 D300 N RP 18 09182013 NYNNNNKN 000217 S1 T30
2527 1 AV 0.357

1208 § COUNTY ROAD 125 W
PETERSBURG IN 47567-8238



Page3of4

o

E Account. Number ‘ ..
! Payment Due By 10/15/2013
E

~Amount Due e .

newwavecom.com/ivechatactive.php NewwWavecom.com 1-888-863-9928

e certainly apprecnate your business, Payment must be 1208 W COUNTY ROAD 125'S

PETERSBURG, IN 47567

received on orbefore the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions afterthe statement date.

Service Period 09/26713 - 10/25/13
Previous Balance
Payments and Adjustments
Current Charges

Total Ameunt Due

Please alléw 3:5 days for delivery.and payment processing.
If paymentis processed after due date a late fee will be assessed;

= Speed§upto
50 Mbps availatile!
» Download miusic &
stream movies
with ease

3 247 tech suppork

SAVE TIME AND MOMEY
visit 13 ncomleasypay.bimd
for free onlme payment service

Visityour nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please retarn thus portion with your payment

7 ' — N
i Account Number Q |
PO BOX 988 ; , ,
SIKESTON; M0,.63801 i Payment Due By 10/15/2013 t
i Amotnt Due m |
g Amount Enclosed $ J
1208 S COUNTY ROAD 125 W
PETERSBURG, IN 47567 Make checks:payable:to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 83801




O)e

INTERNET

Account Numb“

(INO272) Your franchismg authority is the Indiana Utility Regulatory
Commission, 107 W. Washington St,, Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by.check authorizes NewWave Communications to dse the
information from your check to make a.one-time electronic fund
transfer from your bank:account. Funds may be drawn from your
account as soon asthesame day your payment isreceived. Your
original check will be destroyed onice processed. We appreciate all
check and direct:debit payments. In the event that either of these
payment types.is retiirned to us unpaid, we reserveithe rightto
re-present the transaction for paymerit. Unpaid transactions are
subject to return check service fees. If you warit to save time and
stamips, sign up for autc payment at
Www.riewwavecorm.com/easypay using your checking account:or
debit/credit card. It's easy, secure, and-convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com formore details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit ourwebsite:
www.newwavecom.com fordetails. NewWave
Communications is an Equal Opportunity Emiployer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a chéck for this month's payment.

Bank accountinformation will be taker
fromyour enclosed check payment.

Sighatures:

SAVE TIME AND MONEY
visit nEwwWavBrtra.com/aasype
for free online payment service

Page 4 ot 4

g

PHONE

D

SECURITY

This statement reflects payments received through 09717/2013

Amount of Last Statement ... .. .. “_

PAYMENTS AND ADJUSTMENTS )
09/09 Paymerit Received ~ TRark Your . i, ..
Subtotal v, ..iivivn s PN L
SERVICE CHARGES
09726 -.10/25 BasicService .o ven v nn
09/26.- 10/25 Expanded Basic Servic

09/26- 10725 BroadeastSurcharge. . ............ o
Subtotal .. ....

08/19:

TAXES AND FEES
09/26:= 10/25 FCCFee: vvinvs tonsnnn. PN
Subtotal ... e

TAXES AND FEES

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
. S

D AUTOMATIC MONTHLY PAYMENT -

(Il [

D ONE TIME PAYMENT -

CREDIT/DEBIT-CARD CREDIT/DEBIT-CARD

Card #
Exp. Date: Month

Year

Signature;




Plus FREE instatiation!

» Fxpanded Basic (ncludes: all your favorite
local shannels)

Plus FREE instaltation!

o Expanded Basic {includes all your favorite
locatchannels)

k1
 Expanded Basic {includes all your favorite
lozal channels)

23‘.%‘5?,2,??;}‘? Faclats = Digital Starter Package < HD Channels

) = HD Channels * Digitat Video Recorder (OVR)
_High-Speed infertiet © Starz Premitm Channels . gztim%;akior S%%rts P:]k
 15Mbps Download Speed High-Speed Intemet arz Premium Channel:

o Wireless Modem Tricluded

Hiphi-Speed fnternet
=30 Mbps Dosmload Speed
=« Wireless Modem Included

e 15hps Download:-Speed
© Wiraless Modem Incloded

- Digital Phone

= [nfimited Telephone Service in 1.5, Canada
and Puerto Rica

= Galler ID, Call Walting, Call Block and more!

o Keep Your Current Phone Number

Add aDigital Vides Becorder for§10/mo!

i,

Digital Phone

o {Unfimited Telephone Service in U.S,, Canada
and Puerto Rice -

#GallerID, Call Waiting, Call Block and more!

= Keep Your Current Phone Number

Best Value!

SSEDFGAG

23] Services may ot be availabla it 4 stess. Taves.and uthier applicable-lees it inchided. Some restiictions may apyly. Year 2 birdled pricing increases: $10/mo. Offer ends Octuber 31,2013,

NEWAVE

ONIARATINS

P@ BOX 988
SIKESTON, MO 63801

7522 0100 N0 RP 18 09182073 NYNNNNNNDO0R1GE 53 136
2528 1 AV 0.357

1363 W GOUNTY ROAD 125 S
PETERSBURG IN 47567-8207
lllllllllIlllllllllllllIIIl”ll”|"lllt]lllll[lllltllll!l]llllll



newwavecom.com/livechatactive.php

Page3 of 4

P i .
| Account Number —

H

|
!
!
N

Payment Due By 10/15/2013

Amount Due —

[ A

/

newwavecom.com

1-888-863-9928

+Speeds.up fo
50 Mbips availablel

= Download music &
Streami fiovies
with ease

» 24/ 7tech support

e certainly appreciate your business. Payment:must be e & ;

feceived on or before the due date to avoid a $7.99 late
payment fes (taxes may apply). This invoice does not include
tranisactions after-the statement date.

1363 W COUNTY ROAD 125 5
PETERSBURG, [N 47567

Servica Period 09/26/13 - 10/25713

Previous Balance

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is pitcessed after due date a late fee will be assessed.

SAVE TIME AND MONEY
VISt fiev OO

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN' 47501

Important billing detail on back

Payments and Adjustments
Current Charges

POBOX 988
SIKESTON, M0 63801

1363 W COUNTY ROAD 125 S
PETERSBURG, IN 47567

Please returr this portion with yourpayrient

Account Number ’

Payment Due By 10/15/2013

- Amount Due _

Amount Enclosed

|

Make checks payable tor

NEWWAVE COMMUNICATIONS:
PO BOX 988
SIKESTON MO 63801




©

INTERNET

Account Numbe—

(IN0O272) Yourfranchising-authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St,‘Suite 1500.E., Indianapgiis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268;

“*

Paying by check authorizes NewWavée Communications to use the
information from-your check-to make a one-time electronic fund
fransfer from your bank account. Funds may -be drawn from your
Fccount as soon,as the sama-day your paymentis received, Your
original checkwill be destroyed once processed. We appreciate all
check and direct:debit:payments. In the event that either of these
paymenttypes is returned to us unpaid, we reserve the rightto
re-present the transaction for payment. Unpaid transactions sire
subject to retuin check service fees. fyou want'to save time an
stamps, sign up for auto payment at
www.newwavecorm.com/easypay using your checking account or
debit/credit card. it's easy, securé, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecorr.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

[ 1 AUTOMATIC MONTHLY PAYMENT -
__| BANKACCOUNT

Enclose a check forthis month's payment:

Bank account infotmation will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
| visit feseveavedoinioim/easypay

forfree online payment'service

Page 4,0f4

s

PHONE

SECURITY

=

This statemient reflects paymeénits feceived through09/17/2013

08/19 Arount of Last Statement ... vs .o nx .

PAYMENTS AND ADJUSTMENTS
09/13 Payment Received - Thank.You.. .+ =« .

Subtotal......... e

SERVICE CHARGES

TAXES AND FEES
09/25-T0/25 FCCFEE o v it i vie e e marie e
Subtotal ... ...

TAXES AND FEES
Franchise Fee. . svvn v .. e
State Sales Tax. . e v v o e
Subtotal vo oo v e vviiiavinbinaas i

TOTAL AMOUNT DUENOW . .. ...... feie e s

[:I AUTOMATIC MONTHLY PAYMENT -

ONE TIME PAYMENT -

CREDIT/DEB!T CARD CREDIT/DEBIT'CARD

Card #
Exp. Date: Month

Year

Signattires




W

Plus FREE fnstallation!

 Expanded Basic {includes.all your favorite L o i ‘ . .
I'oc%l channels) ' g ° ;EXP?}“?]EG BB!SJ)C (includes:all your favorite o ‘Expa;n%ed Balsi)c fincluges alkyour favorite

o Digital Starter Pact ocal chainels) ' ocal chanmels

s H'Dg Ch‘antr?gg rhackage « Digital Starter Package « HD-Chaninels:
= HD Channf;ls : o Digital Video Recorder (BYR)

High-Speed Intemet « Starz Premiim Channels k o Famiily Palcor Spoits Pak

o 15 Mbps Download Speed . ! » Starz Premium. Channel

» Wireless Modery inchuded High-Speed Internst

B o [5Mbps-Downlead Speed - High-Speed Interiiet
~ o Wireless Modem Included o 30 Mbps:Dovinload Speed

. o Wireless Medent ncliaded
Digital Phione

= Unlimited Telephorie Sefvicedn S, Canada 2% Digitat Phone
and PuertoRico ¢ Unlimited Telephone: Service inU'S., Canada
= Caller 1D, €all Waiting, Call Block and mare! > and Puerio Ricy )
© Keep Your Current PhoneNumber = Calles ID, Call Waiting; Call:Block and more!
Aud a igitaf Viden Recordarfor $10/ma! * Heep Yo Qe Phone Mumber

Best Value!

*RY| services may it be-avaifabile in 2l areas. Taxes-and other applicable fees not included. Somevestrictions may-apply. Year 2 bundled pricing increases $107mo, Offef ends Octabier31, 2013, SSEDFO2G

‘POBOX'988

SIKESTON, MO 63801
7522 D100 NO RP 18 09382513 NYNNNNNN 0802233753 T10
2493 1 AV 0.357

PO BOX 432 ,
PETERSBURG IN 47567-0432
AT A LT T TR T PN N ST 1




Page 3.of4

—

Accournt Number “

Payment Due By 10/15/2013

Amount Due -

I—— .—FN\

COMMUNICATIONS

Arew's fastest internet.

%,

newwavecom.com/livechatactive.php newwavecom.com

Mappreciate ourbusiness. Payment must b FOR SERYICE AT:
: nly y iness: Payment m e o e ;
received oh or before the due date to avoida $7.99 late 4703 COUNTY RD 175 E

payment fee (taxes may apply). This invoice does not include PETERSBURG, IN 47567
transactions after the statement date.

1-888-863-9928

Setvice Period 097/26/13 - 10/25/13
Previous Balance

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing:

If payinent is processed after due date a late-fee will be assessed:

i Speeds p to
50:Mbps available!

# Download music &
stream movies
with-ease

s 2477 tech support 4

SAVE TIME AND MONEY
visit fevswvavecsm.con vizay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

lmportant billing detajl on back

Please return this portion with your payment
- Payment Due By iI()/15/2813
Amount Due

Amou nt Enclosed $

&

- Account Number

NEWLAVE"

PO BOX 988
SIKESTON; MO $3801

i »,,.,:q......w.‘_.m.wgg,_m.mk

o
S

PO BOX 432

PETERSBURG, IN 47567 Make checks payable to:
NEWWAVE COMMUNICGATIONS
PO BOX 988

SIKESTON MO 63801




© g

INTERNET

Account Number“

{INQ272) Your franchising autharity is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E;, Indianapolis; IN
46204, 1317).232-2712 ortoll free 1-800-851-4268,

Payirig by check autharizes NewWave Cammunications to use the
information from your check to make-a-one-time electronic fund
transfer from your bank account. Funds may be:drawn from your
dccount ag:soon as the same day yourpayment is received. Yout
original check will be destroyed once processed. We appreciate all
check and.direct debit payments. In:the event that either-of these
payment types is returned to usunpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return -check service fees. 1f you want to save time and
stamps, sign up for auto payment:at
www.nevwwavecom.com/easypay using your checking accountor
debit/credit card, It's easy, securs, atid convenient!

Nead More Time to Pay? BillFloat can pay your bill
riow and you pay BillFloat back later. Visit
www niewwavecom:com for more details.

CAREER OPPORTUNITIES sre available at NewWave
Communications. Please visit our website:

www. newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank accdtht information will be taken
from your encloged check payment.

Signature:

SAVE TIME AND MIONEY
visit pewwavecni.oomieasviay

forfree online payment service

Page 4 of4

Qg

PHONE

SECURITY
This statement reflects payments received threugh 0971772013
08/19 Artiount of Last Statemaiit . wo ... ... . .
PAYMENTS AND ADJUSTMENTS:
09/11 Payinent Received - Thank You ... .. .. 4
Subtotal . .cuiiiivisiiviiniies

SERVICE CHARGES
09/26 -10/25 BasicService .. v...ovvynn.nn e

TOTAL AMOUNT DUE NOW ., .5 vuvvinsinnanss s o GRS

AUTCMATIC MONTHLY CREDIT CARD PAYMENT OR-ONE TIRSEOHLY

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:




S /M0
Pitis FREE ihstatlation! : Plus FREE Instaliation!

o Expanded Basic:{includes all your favarite

= Bypanded Basic (includes;all your favorite = Expanded Basic (includes all your favorite

8 ggghgéﬁﬁ’ackage Jocal channels) fosal channels)
o HDChanngls = Digil Startef Package < HD Channels

« HD Channels , =Digital Video Recorder (DVR) f
High-Speed Interiet  Starz Premium Channels : - Family Pak or Sports Pak 3
«15 Nhps Download Speed High-Sysed Enternet : = StarzPremium Channel

# Yieless Moders Inclided @ 15 Mbps Download Speed. High-Speed Internet
» Wirgless Modein Included: ©-30-Mbps Download Speed

e : o Wireless Modem Included
Digital Phone

< Unfiimited Telephone Servica it} S, Canada Digital Phone )

and PoertoRico. : = Unlimited Telephorie Service i U.S, Canadd’
© Caller ID, Call Watting, Call Block and moret and Puerto Rico
= Keep Your Curcent Phone Number i « Caller D, Call Waiting, Call Block and more]

Add a Digiral Video Becorder for 10/mel * Keep Your Current Phone Number

Nt

est Yalue!

*All setvices maynotbe available in all areas: Texes and other applicable fees polinchuded. Some reshictions may apgl. Year 2 bundled pricing-increases $16/mo. Offer ends October 31,2013, SSEDFEPL

NEWgZNVE

PO BOX 988
SIKESTON, MOB3801

2582 DAAONY RP 18 B9122DII NYNNNNNN 0002788 81 TLY
3257 1 AT 0.381

85 § COUNTY ROAD 125 W

8
PETERSBURG IN 47567-8235
Illllllllllllll[]llllll[ll]IlIlllllllll|"l|lllll|ll]|lllllllllll



Page.3.of 4

KAccount Number L.
| Payment Due By 10/09/2013

H
3
E Amount Due _

newwavecom.com/livechatactive.php newwavecom.corm 1-888:843-9928

FOR SERVICE AT:
We certainly appreciate your business: Paymerit nidst be 885 S.COUNTY ROAD 125 W
received on or before the due date to aveid a $7.99 late PETE SBU G IN 47567 )
payment fee {taxes may apply). This invoice does not include TER RG, ‘

fransactions after the statement date;

Service Period

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please aflow 3-5 days for delivery and payment processing.
If paymentis processed after due date a late feg-will e assessed:

'Speeds up to
B0 Mbps available!

= Download miusic & SAVE TIME AND MONEY
“Stream movies.

with ease

A

avecOmcomdessyne
for free online payment service

477 tech support

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please returs this! portlon with your payment

IEWSAVE (" Account Number r
PDBOXBBS

i

SIKESTON, M0 63801 Payment Due By 10/09/2013 %
§ Amount Due !

| Amount Enclosed $ ;

5,

885 S COUNTY ROAD 125 W
PETERSBURG; IN 47567 Make checks payableto:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




Page 4.0f 4.

O 0 ) O

INTERNET PHONE SECURITY
E R

Accournt Numbe~ This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement » s . v o)
(IN0271) Your franchising autherity is the Indiana Utility Regulatory _
Commission, 101 W. Washington St,, Suite 1500 E., Indianapolis, IN
46204, (317) 2322712 or toll free 1-800-851-4268, PAYMENTS AND ADJUSTMENTS

09/03 Payment Received - Thank You s . . s+ -
Paying by check authorizes NewWave Communicationsto use the Subtotal..cooviiiniiniinins
information from your check:to:make a_one-time electroni¢fund
transfer from yotr bank account. Flinds may be draw fromi‘your SERVICE CHARGES
accourt a5 soon.asthe samé day your payment is received. Your : 10/20 i Servi
original check will be destroyed once processed. We appraciate all 09/21-10/20 Basic Service.. . ...c.uoviiiiiiinnn,
check and direct debit payments. In the event that either of these 09721 - 10/20 Expanded Basi¢ Service . . ... ... ...,
payment types is returned ta US unpaid, we resefve the right to 09/21-10/20 BroadcastSurcharge .. .. .. ....zc..
re-présent the transaction for paymenit. Unpaid transactions are: Subtatal . . .. i
subject te retum check service fees. [fyou want to save time and ubtotal . . Kiiadl
stamps;-sign up for auto payment at
WWW.NeWwavecom.com/easypay using your checking accolint or TAXES AND FEES

debit/eradit card. lt's easy, secure, and convenient)

0927 - 10/20 FCC & e n v Sl
Subtotal .. . ... . PP R Fo

Need More Time to Pay? BillFloat can pay your bill

now and you pay BillFloat back later. Visit TAXES AND FEES
www.newwavecom.com for more details. Franchise Fee ... c..oviviiininnn.
State Sales TaX . vvivsvrn v v, .y
CAREER OPPORTUNITIES are available at NewWave Subtotal . .evvsnennss AR
Communications. Please visit our website: ] .
www.newwavecom.com for details. NewWave TOTAL AMOUNTDUENOW ... ovvvvvniiniienonns “

Camrnunications is an Equal Opportunity Employer.

T j T mm s ‘
AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR OMNE TIME ONLY

AUTOMATIC PAYMENT GPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose & check for this month's payment.

Bank account Information will be taken AU;SIM/’EESQASA\‘;;LY PAYMENT - D SNEEDT;TSEPAY?EN; i
= Tromyour enclosed check payment. GREDIT/DERT € L CREDIT/DEBITCAR
- Card # !
Signature: )
Exp. Date: Month Year

SAVE TIME AND MONEY
visit newwavscom.com/easyoay Signature:
for free onling paymentservice




N o - Plus FREE Installation! Plus FREE Installation!
’ E’é%?@ﬂ%%fﬁiiﬁ fnces alyour avorte :  Exparded Basic {acludes afl yourfavorite o Expanded Basic-finchudes all your faverite
o Digital Starter Package i logalchiannels) local channels}
» HD Channels : < Digital Starler Package 4 <HDChannels
: o H Channels = Digital Video Recorder{DVYR}
High-Speed Internet « Starz Premium Channels = Family Pak or Sports Pal
= 15 Mbps Download Speed @ Starz Premium Charingl

i High-Speed Internet
= | 5Mbps Download Speed
= Wirsless Modem Included

o Wireless Modem Included

High-Speed Internet
=30 Mbps Download Speed
= Wireless Modem Inchided

= Digital Phone

o Unfimited Teléphone Service in U5, Canade < Digital Phone o
and PuerioRico. : = Unfimited Telephona Service in US., Canada
e Caller ID, Call Waitinig, Call Blockand more! ¢ and Plierto Rico

= Caller ID, Call Waiting; Gall Block and more!
s Kesn Your Cuirrent Phoae Nurmber

est Value!

= Heap Your Curfent Phone Nimbér
Add afiigital Video Becorder for $10/mo?

* | 'sarvices may.not e available i all areas. Tases and otfier:appficable feesnot included. Some restriotions may apply. Year 2 bandled pricing increases $10/mos Offergnds Octaber 31, 2013, S$S8DF0ZG

PO BOX 988
SIKESTON, MO 63801

7522 NIO0 No RP'DT 69092033 NYNNNNNK DOO3377 S1 T17
4138 1 AT 0.381

1643 E COUNTY ROAD 125 N
PETERSBURG. IN 47567-B425 o
ll“'““"'lll'l'h”l”'l“I||”|'I|l”'””'hl”ll“"l"ll'l
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=
H

| Account Number ¢ ﬁ‘
2 Payment Due By 10/24/2013 %
NE@%{%\&% t}\Amognt Dug - — , ]

4% ST,

5 e oy ey
MAfea granis

newwavecom.com/livechatactive.php NEeWWavecom.com 1-888-863-9928

m ppreciate business. Payment must be FOR SERVICE AT:
e Cg ly a rect i your L  £55. Y e m VA i C
received on or before the due date to avoid a $7.99 late 491 W COUNTY ROAD 150 8

payment fee (taxes may apply). This invoice does not include PETERSBURG, IN 47567
transactions. after the statement date.

Service Period 10/06713 - 11/05/13
Previcus Balance -
Payments and Adjustments

Current Charges

Total Amount Due

Please allow 3-5.days for delivery .and payment processing.
If payment is processed after due date a late fee will be-assessed.
» Speedsup to

50 Mbps available!

# Download music &
streaitmovies
with ease

% 24/ 7 4ech support

SAVE TIME AND MONEY
WAV DL OO Cas

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please setum this pottion with yodr payment

NEWLAVE . Account Number m
PO BOX 988 i ,
SIKESTON, MO 63801 1 Payment Due By 10/%4[2013
I Amount Due “
i; Amount Enclosed $
491 W COUNTY ROAD 150 $
PETERSBURG, IN 47567 Makechecks payable to:
NEWWAVE COMMUNICATIONS:
PO BOX. 988

SIKESTON MO 63801




©® o

INTERNET

Actount Numbe“

(INO272) Your franichising authority s the Indiana Utility Regulatory
Cormmission, 101 W. Washingtori St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-7717or toll free 1-800-851-4248.

Paying by check atthorizes NewWave Communications to use the
information from yotir check to make a one-time electfonic fund
transfer from your bank account, Funds may be drawn from your
accourtt as soon as the same day-your paymentis received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit'payments. In the event that either of these
payment types is returned to.usiunpaid, we reserve the right fo
re=present the transaction for payment. Unpaid transactions are
subjject-to return check service fees. If you want to save time and
stamips; sign Up férauto payment at

WA ewwavedom. com/easypay. tsing your checking account or
debit/credit card.. It's easy, secure, and convenientt

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
Www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWaye
Communications. Please visit our website:
Www.hewwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

easyPAY

AUTOMATICPAYM ENT-OPTIONS

D AUTOMATIC MONTHLY PAYMENT =
BANK ACCOUNT

Enclose a chieck for this manth's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
| visit newwavecoi oo/ sasvndy
for free online payment service

Page 4 of 4

Qg

PHONE

©® g

SECURITY

This statement reflects payments received through 09/25/2013

08728 Amount of Last Statement s . ... .. ...«
PAYMENTS AND ADJUSTMENTS
09/09 Payment Received - Thank You ... ....
Subtotal . .......... fee e .

SERVICE CHARGES
10/06 - 11/05. Basic Sémvice . .. ... .. hr e e .
10/06 -~ 11/05 Expanded Basic Service ... ..... ... .-
10/06 = 11/05 Broadcast Surcharge . . .=wx oo e

Subtotal . .

srssos b ennoneacnenn

TAXES AND FEES

10/06-11/05 FCCF e .. it e e e e s
Subtotal, . v o0 vviniaan i

TAXES AND FEES
Franchise Fee . . o vyr v oevninn
State Sales Tax . vven oo aun.
Subtotal.....: e e h i

TOTAL AMOUNT DUE NOW . ... vvvenvenen e _

AUTOMATIC MORNTHLY CREDIT CARD PAYMENT OR GNE TIME ONLY

i AUTOMATIC MONTHLY PAYMENT -

D ONE TIMEPAYMENT -
GREDIT/DEBIT-CARD.

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 5

—_—

Account Number g
- Payment Due By 10/21/2013

Amount Due g

B : . ' . -~

ST

newwavecom.com/ivechatactive php NeWWavecom.com 1-888-863-9928

FOR SERVICE AT:

We certain y apciate your business. Payment must be 8862 RED.SCHOOL RD
SHOALS, IN 47581

received on orbefore the due date to.avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transacfions after the statement date.

Service Period 10/03713 - 11702713
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed afte due date a late fee will be-assessed.

SAVE TIME AND MONEY

VisHt rienady Steeirgiatesy

Please retum this-portion with youi paymént

% :
: . f .
NEWLAYVE ¢ Account Number }
PO BOX 988 )
SIKESTON, M0 63801 E Payment Due By 10/21/2013 %
{ Amount Due . %
i Amount Enclosed $. |
&b\*" = s i — ‘j
8862 RED SCHOOL RD
SHOALS, IN 47581 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




® g

INTERNET

Account Numbe_

(INO723) Your franchising authority is the-Indiana Utility Regulatory
Commission; 1071 W. Washington St., Suite 1500 £. Induanapohs IN
46204, (317Y 232-2712 ortoll free ] “800-851 4248,

Paying by check authorizes NewWave Communications to use the:
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We:appreciate all
check and direct debit payments. Inthe-event that either of these
paymentiypes iz retumnedio us unpaid, we reserve the right to
re-present the transaction for payment, Unpaid transactions-are
subjectto returm check service fees. If yourwant to save time and
stamps, sign up-for.autopaymenit at

www.n ewwavecom.com/easypay-using your checking account-or
debit/credit card- It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES atre available at NewWava

PHONE

08/23

09/06

SERVICE CHARGES

09704 - 10/02
09/04 -10/02
09/04 - 10/02
10/03 - 11702
10/03 - 11/02
10/03 - 11/02
10/03 = 11702
10/03 - 11/02
10/03:~ 11/02
10/03 - 11702
10/03 - 11/02
10/03 - 11/02
10/03 - 11/02

Page 4 of 5

® g

SECURITY

This statementreflects payments received through 09/22/2013

Amount of Last-Statement .. .. .. .... -

PAYMENTS AND ADJUSTMENTS

Payment Received - Thank You . ... .
Subtotal . ...... fme g vy -

Digital Video Recorder Starter, ... ...
Digital Gateway . ..................
Digital Starter s, v .0 iovvvnnn v wivny
BasicService . . .o covv il o IR
Expanded Basic Service . ............
Family Plus. ... ..: T S
1 Digital Video Recorder Starter

Wire Maintenance .. ........ ... ...
Unlimited Phope Senvige wui v s
1 Digital Startet ... .. ..., NP
Broadcast Surcharge . ... ......... ...
1 Basic Service Discount: .. ;o0 voann

1 Contract Service Discount . .. ......

Communications; Please visit our website: Subtotal.......cc..covinstm

www.hewwavecor.com for details. NewWave

Communications is an Equal Opportunity Employer. TAXES AND FEES

10/03-11/02 FCCFee. . vinoniniinnn it itanann
Subtotal....... et a e

TAXES AND FEES

Your select:provideris Big River Telephone

e e s o h e e o i e e il b o o b b o b b i ol i b = i e o e bt e oy e R Ak e e e pal v e e o i b o o

AUTOMATIC PAYMENT OPTIONS AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONETIME ONLY
) ? >

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank actount information will be taken

D« AUTOMATIC MONTHLY PAYMERT -
frotnh yourenclosed check payment:

7 D ONE TIMEPAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card'#
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
; 3 S Signaturé:

for free onhne payment service



AVE

AFAURICATIONS

{&iat.

Page 5 of §

® o

INTERNET PHONE SECURITY

Telephone Federal Usf Fee .. ....... ..
fn State Universal Service Fund o v oo v -+
Subscriber LineCharge . ..o oo
Indiana: Utility Receipts Tax . c.owun .o

Subtotal oo oo it e

TOTALAMOUNTDUENOW.....‘;.;.,.‘.‘;.‘.,.,......‘




*Hot avéilablen all areas: S

e g e e

PO BDX 988
SIKESTON, MO 63801

2522 D00 No-RP 26 09252013 NYRNNNNN DODRA21 L T1Y
3343 1 AT 0.381

206 N COLLINS ST
WINSLOW IN 47598-8491 ,
LI L o1 L 11 LR 1 L T LT TRV R TT RRU LT

ictions may appiy: Texes and apglicable fees at-incloded!

$S8DFOZH



Page 3 of 4

{ Account Number GEaian v
Payment Due By 10/24/2013

Amount Due ”

NEWHAVE'

T COMMUNICATIONS

Aoy {astest intormne?

mmwwwr‘)

e

niewiwavecorm,comlivechatactive . php newwavecom:com 1-888-863-9928

We certainly appreciate yolit busingss. Payment must be ES‘LHI\?ECHC\)/}I_(I:IENIDS\ |§T
received on of before the dig dateto aveid a $7.99 late

paymientfee {taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date. -

Effective October 1st, customers will notice an increase of . . . o
3 cents in their phone taxes in-order to comply with the Service Period 10/06/13 - 11/05/13
Federal USF rates established by the FCC. Previous Balance

Payments and Adjustments '
Current Charges E 4
Total Amount Due )y 4

Please allow 3-5 days for delivery and payment processing,
If payrmient is processed after due date a late fee will be assessed.

SAVE TIME AND MQNEY
visit newvs : N
for free online payment service

R

Visit your hearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please retirn t‘n[s portica w1th your payment

o : e e -,

n i I \
NEWLAVE { Account Number e
P0BOX 988 ‘ ‘
SIKESTON, MO 63801 | Payment Due By 10/24/2013 g
% Amount Due e i
| Amount Enclosed $ i
v
!!! N QO’LL‘INS ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATICNS
PO BOX 2988

SIKESTON MO 63801




& .D

TV INTERNET

Account Numbe B0 D

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W: Washington St., Suite 1500 E., Indianapelis, IN
46204, {317) 232:2712.0r toll free 1 “800-851-4268.

Paying by check authorizes NewWave Communications to wse the
information from your check to make a one-time electronic fund
trapsfer from yoiir bank account. Funds may He drawn from your
account as soon as the same day your payment Is received. Your
ofiginal check will be destroyed once. processed. We appreciate all
check and direct debit payments. I the event that either of these
payment types is returned to Us'unpaid, we reserve the right o
re-present the-fransaction for payment. Unpaid trahsactions are
subject to retumn check service fees. If you want to save time and
stamps, sigh up forauto payment at

WWW newwavecom. com/easypay using your checkmg account or
debit/¢reditcard. It's easy, secure,.and convenient!

Need More Time to. Pay? BillFloat can pay your bl
now and you pay BillFloat back later. Visit
www.newwavecom.com for mete details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our-website:

www, newwavecom:com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is B1g River Telephone

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
CBANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Sighaturef

SAVE TIME AND MONEY

Visit riewy WHYELGIN. S0 fmasy /08Y

for free.online paymert service

Paged of 4

PHONE

@
SECURITY

This staternent reflects payments receivedithreugh 09/25/2013

08/28 Armourt of Last Statement ..., vvvn .
PAYMENTS AND ADJUSTMENTS
09/06 Paymient Received - Thank You ... ... . .
Subtota]..;........‘4....—....

SERVICE CHARGES
10/06 - 11705 Basic Service .w e v v v viiem e e ans et
10/06 - 11/05 Expanded Basic Service . . ... ... ...
10/06 - 11/05. Unlirnited Phone Service . .« . vv v w.n
10/06 - 11/05 Broadcast;Surcharge . . v.vv v vhuonsus
10/06 = 11705 1 Basic Service Diseount . v v ... s
Subtotal i nen.us R ‘A

TAXES AND FEES

Telephone Federal Usf Feg. ..........
[ State Universal Service Fund, .. ... ..
Subscriber Line Charge .« .x . cussnse ..
Indiana Utility Receipts Tax.. ... ... ..

Subtotal . ...viciisiviniine.ens

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR CME TIME ONLY

AUTOMATIC MONTHLY PAYMENT - ONETIME PAYMENT -
CREDIT/DERIT CARD | CREDIT/DERIT CARD
Card ¥

Exp. Date: Month Year

Signature:;




*Not available-in all:areas. Seme restrictions may apply. Taves and-applicable f2es not incladed.. SSADEGIH

NEWLAVE

PO BOX.088
SIKESTON, M0.63801

7522 0100 KO RP 14 U1A42033 YYNNNNSN DRULOLS 1 T2k
6932 1 AT 0.381

406 N COLLINS: ST
WINSLOW IN 47598-8627
ST RTR TR BT O ST LU LT ER Y RS TU TR
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newwavecom.com/livechatactive.php
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Page 1 of2

" Account Number
Payment Due By

Amount Due

L STEC———

newwavecom.com

1-888-863-9928

We find that yaur accaunt has become past due. Please
remit the total amount due immediately to avoid
disconnection.. I yourpayment was made afterthe
staternent date, please disregard this.notice. Thank you.

Payment Options
e  Online - newwavecom.com/easypay.
«  Automated Payment Service - 888-863-9928
Make payment over the phione without
the need for an operator
e Billfloat - see newwave.com for details:
Get up to.30 days 16 pay, bank account required

FOR SERVICEAT:
507 N BRYANT ST
WINSLOW, IN 47598

0%/29/13 - 10728713

Service Period

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery.and payment processing.
H paymeritis processed after due date a late fee will berassessed.

SAVE TIME AND MONEY

VSTt NewWwavaso L oo

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

lmportant billing detail on back

»3 BOX 988
SIKESTON, M0-63801

2522 '0D100 0 RP 20-DI20203F YYNNNNNK 0001558 S T2
1710 1 AT 0.381

507 N BRYANT ST
WINSLOW IN 47598-8393
Ihlll“II]llllll””lllll]lll”lIIIIllll]lI“Illllllllllllllllll

A s i T
- o

Please return thrs portion with your payment

Account Number

Payment Due By O Hudslgs
Amount Due ~
Amount Enclosed $

Make checks payable to:

NEWWAVE COMMUNICATIONS

PO BOX 988

SIKESTON, ‘MO 63801




Page 2 0f 2

© g

SECURITY

g

INTERNET

Account Numbe" This statement reflects payments received through 09/19/2013

08730 Amount of Last Statement ... ... ....
If you are a NewWave [nternet customer, by paying this
invoice you accept and agree Wlth the NewWave broadband PAYMENTS AND ADJUSTMENTS
acceptable use policy requirementis as stated'in Section 4 of 09719

the Broadband Service Agreement located at Late PaymentFee ... ovnnnn

http://newwavecom.com/bsa.pdf. 08723 Deposit - Thank You weo oo nos
Subtotal . .......... ... L.
This message is to inform you that NewWave
Communications complies-with the FCC new net neutrality SERV!CE CHARGES ) )
rules tmplemented on Nevember 20, 2011; as it refefs to the 09/29 - 10/28: Basic Service ... .. R R T R
open internet rules. 09/29 - 10/28 Expanded Basic Service . ... .._.....
09729 - 10728 Family Plus .. covivinn o inws
(IN0409) Your franchising authority is the Indiana Usility Regulatory 09729 - 10/28: Digital Sports Tier. . ... ... conii. .
Commission, 101 ‘W. Washington St., Suife 1500 E., Indianapolis, IN 09/29 - 10/28- 2 Digital Gateway ..o v vrmnn
46204, {317) 232-2712 or'toll free 1-800-851-4268. 09729 - 10/28. 1 Digital Gateway
09729 -10/28  Starz! Superpak .. ........... e
Paying by check authorizes NewWave Cornmunications to use the 09729 '10;28 Broad UpeSrpa h
infarmation frofiiyour check to make, a one-time electronic fund 5 - o8 _?aSt %”C :—{l’ge RS R
transfer from your bank account. Funds may be drawn from your 09/29 - 10/28- 1 Basit Setvice Discount. . ..o vs .
account as soon as the same day your payment.is received. Your 09/29 - 10728 1 Contract Service Discount ... ... .. ..
original checkwill be destroyed once processed. We appreciate all Subtotal
check and direct debit payments; In the event that either of these SUbtotal. suve - n e iany -
payiment types Is réturned to us unpaid, we reserve the right to
re-presentithe transaction for payment. Unpaid transactions are TAXES AND EEES
subject to return check service fees. Ifyou want to save time and 09/29 - 10728 FCCF
stamips, sign up: for auto paymentat W7 - = R Y
Wi mewwavec omn.com/easypay usirig your checking account or Subtotal
debit/credit card. It's easy, secure, and.convenient!
TAXES AND FEES
Franchise Fee ... ........ B
Need More Time to Pay? BiliFloat can pay your bill State Sales Tax
now and you pay BillFloat back later. Visit subtotal . . - v Tt
Wibw newwavecom.com foriviore detaits. — TUUETERmsrmre s mmasmes sy
TOTAL AMOUNT DUENOW . . o v v ivresnanomunnneoss

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is #ii Equal Opportunity Employer.

PAY

AUTOMATIC PAYMENT-OPTIONS

D‘ AUTOMATIC MONTHLY PAYMENT -
! BANIKACCOUNT

Enclose @ check for this month’s payment.

Bank account inforryation will be taken éggg{‘éﬁ‘;g&ggw PAYMENT- ONéE TIME EAYMENT -
from your enclosed check payment. E ‘ CREDIT/DEBIT CARD
7 Card #
Signatura: )
Exp. Date; Month___. Year
SAVE TIME AND MONEY
visit newwavadom Lom/essypay Signature::

for free online payment service



v

o Expanded Basic lncludes all your favorite
{ocalchannels)

= Digital Starter Package

 HD Channels

High-Speed Internet
¢ 15 Mbps Downlgad Speed
= Wireless Modem:-included

wan

E

PO HOX 988
SIKESTON, MO 63801

522 0100 NORP 18:09182013 NYNNNKNN:QDOLBOZ 81 T2

6866 1 AT 0.381

!06 N COLLINS ST

WINSLOW IN 47598-8492

loz BRE

Plus FREE Installation!

 Expanded Basic (includes all your favorite
local channels)

= Digital Starter Package

o HD Channels

e Starz Premium Channels

= High=Speed Iritermet
= [5Mhps Dowriload Speed
= Wireless Modem hicluded

 Digital Phone

< Unlimited Telephone Sepvicein U.S,, Canada
and Puerto Rice ‘

« Cailer ID, Call- Waiting, Call Block and miore!

= Heen Your Cubrent Phone Nigmber

AddaDigiral Video Becorder for $10/mal

S

THUNI L IR PTRIEH e B T T RO R TR

: v Pius FREE Instattation!

¢ Expanded Basic (iricludes:all your Tavorite
Jucal channels)

o H:Charingls

= [igital Viden Recorder (DVR)

= Family Pak or Sports Pak

s Starz Premium Channet

High-Speed Internet’
.30 Mbps Download Speed
= Wirgless Modem Included

Digital Phone

e Unlimited Telophone:Service in U.S:, Canada
and Pierto Rice

= Caller ID, Galf Waiing, Call Block and: more!

s-Keen Your Current Phone Niimber

Best Value!

B8 services sy ngtbe avallable fall areas. Tases and other appiicable fees not included, Some restristions may apply, Year 2 bundled pricing increases $10/mo: Offerends Totober 31, 2013 $580F025
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CDMMUNICAT{ONS
oy oty SET 23
Arev'siasisat intarnel

newwavecom.com/livechatactive.php

Page 3.of4

f
| Account Number

|
|
£

Payment Due By

Amount Due L

10/15/2013

sy et

nNewwavecom.com

1-888-863-9928

We certainly appreciate your business. Paynrent mustbe
received on or before the dyedate to avoid a $7.99-late
payment fee (taxes:may apply). This invoice dees notinclude
transactions after the statement date.

2.Speeds up 1o
50 Mbps:available!
#-Download music &
SHeam movies
with ease

247 Ttech support 4

NEWE

cosmum AT

P( BOX 988

SIKESTON, MO 63801

T 506 N COLLINS ST
WINSLOW, IN 47598

Service Period

FOR SERVICE AT:
606 N COLLINS ST
WINSLOW, IN 47598

09/26/13 - 10725713

Current Charges
Total Amount Dug

Previous Balance
Paymerits and Adjustments

Please allow3-5 days for delivery and payment processing.
ffpaymentis processed afterdue date a late fee will be assessed.

SAVE TIME AND MONEY
Visit fesmwEavecom.Coy eas

for free online payment service

Visit your negrest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return thls portlcn with your payment

Account Number
Payment Due By
- Amount Due

Amount Enclosed

‘,,.,WAmﬂwwmxm—m‘«w

10/15/2013

-

Make checks payable to:

NEWWAVE COMMUNICATIQNS
PG BOX 988

SIKESTON MO 63801




OF

INTERNET

Account N‘umber~

(INO409) Your franchising autherity is the Indiana Utility Regulatory
Commissign, 101 W. Washington St., Suite 1500 €., Indianapalis, IN
44204, (377) 232-2712 ortoll free 1-200-851-4268,

Paying by check authorizes NewWave Communications to use the
information from your check to make a ane-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as.soon as the sarme dayyotir payment js received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that sither of these
payment types is returned to us unpaid, we reserve the rightto
re-preserit the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time .and
stamps, sign up forauto payment at
Www.newwavecom.com/easypay-using your checking account-or
debitferedit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now &énd you pay BillFloat back later, Visit
www.newwavecom.com for more details,

CARFEER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.hewwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

oy

CASVPAY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be faken
from your enclosed check payment.

Signature!

SAVE TIME AND MONEY
VISt S e S G OO Gasynay
forfree-online payment service

Page 4 of 4

@ 5

SECURITY

D

PHONE

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . . ... ......
PAYMENTS AND ADJUSTMENTS
09/05 Payment Received - Thank You . . ... ..

Subtotal . .... -
SERVICE CHARGES

09/26 - 10/25 Basic:Service .« .. .5 .. . N
09/26 -10/25 Expanded Basic Service .. .. .........
09/26 - 10/25 Broadcast Surcharge ... v vv v vnve .-

Subtotal.......

TAXES AND FEES
09/26 = 10/25 FCCFee.;j......,;.,,,.,,..,‘...‘.‘.‘t,
Subtotal .. .c.iivivniviin..

TAXES AND FEES
FranchiseFee . ... ..., . . oievn..
State SalesTax cn.vss oo L
Subtotal .. oo viwii it

TOTAL AMOUNT DUE NOW .. .. cesaecnnn v s+ SRR

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

T AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CRED{T/DEBIT CARD

: CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:.
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may apply. Taxes and applicable fees:not frcluded. SSEDF0TH.

*Hot syatlable io 5l areas. Some

NEWLAVE
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PO BOX 988
SIKESTON, MO 63801

2622 0100H0 RP 12 09122003 NYNNNNNN 002857 S1°T1y
3336 1 AT 0.381

344 N STATE RGAD 61
WINSLOW IN 47598-8467 }
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Page 3 of 4

[ Account Number -
Payment Due By 10/15/2013

NE%@AM;ES ) a\ Amount Due | ﬁ )

sk sk,

e

ORI o

£

et
HH

newwavecor.com/livechatactive php NeWWaVECOTR.EO M 1-888-8463-9928

Iif‘t\élnnetrt E;t(]me iat i busi Payment tbe FOR SERVICEAT:

We certainly appreciate your business, Payment must. v .

received on or before the due dateto avoid a $7.99 late 876 5 STATERD 61
payment fee (taxes may apply). This invoice does not include
transactions after the statement date;

WINSLOW, IN 47598

Service Period 09/26/13~ 10725713
Previpus Balance —
Payments and Adjustments

Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date 3 late fee will be assessed,

SAVE TIME AND MONEY

forfree online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47507

Please refurn-this portion with your payment:

s

e

Account Number Illim, -

h
POBOX O3S , ,
SIKESTON, MO 63861 : Payment Due By 10/15/2013 {
- Amount Due ~ |
; Amount Enclosed $ ;
3
876 S STATE ROAD 61
WINSLOW, IN 47598 Make checks payable to!
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801



® g

INTERNET

Account Numberj

(IND409) Your franchising:authority is the [nidiana Utility. Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204,4317) 232:2712 or toll free 1-800-851-4268.

Paying by check authorizes. NewWave Communications to use the
information from-your chieck to make a one-time electranie furnid
transfer fromiyour bank account. Funds may be drawn from your
account as soon-as the same day your payment is received. Your
original check will be destroyed once processed. We appreciateall
check and direct debit paynients. In the evert that either of these
payment types is returned 1o us unpaid, we reseive the right to
re-present thé transaction forpayment. Unpaid transactions-are
subject to retum check service fees, If you' want to save time and
stamps, sign up for auto: payment at ‘
www.ngiwwavecom. com/edsypay using your checking account or
debit/credit catd. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for rriore details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Comifunications is-an Equal Opportunity Employer.

PAY

T
AUTOMATIC PAYMENT OPTIONS

D AUTOEMATIC MONTHLY-PAYMENT -
| BANK ACCOUNT
Enclose a check for this month's payment.
Bank account infarmation will be taken
from your enclosed check payment.

Sighature:

SAVE TIME AND MONEY
visitpawwavecom. com/e 3
forfree online payment service

Page 4'of 4

® g

PHONE SECURITY

“This staterent reflects payments received through 09/1 7/2013

08/19 Amount of Last Statement . .. ... .. ... —

PAYMENTS AND ADJUSTMENTS
09/05 Payment Received - Thank You. ... ...
Subtotal..,.‘.‘............‘..‘.-
SERVICE CHARGES
09/26=10/25 Basic:Service . ... swun v i onnnn
09/26 - 10/25 Exparded BasicService .. ...........
09/26 - 10/25 Unlimited Phone Service . .. .........
09/26 - 10/25 Broadcast Surcharge .. .. .« et

09726 ~10/25 1 Basi¢ Service Discount . . . .ovev oo
Subtotal.; ....... PO S S Y

TAXES AND FEES
09/26 - 10/25 FCCFee.:. .. e e s e
Subtotal

TAXES AND FEES
Franchise F@@ . c.vvuw v v iiipin
State Sales Tax .. ....... e
Subtotal . .o oo v viiinn i s

TELEPHONE TAXES AND FEES
911 TaX ... yrin. ek B et i - -

Telephonhe Federal UsfFee... .. .. .....

In State-Universal Service-Fund . .. ... ..

Subscriber Line Charge : +v vsv v vvsss

Indiana Utility Receipts Tak. .. ... ... -
Subtotal ., ....ccuveeruaias IR

“TOTAL AMOUNT DUE NOW

| AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Daté: Month Year

Sighature:
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OMMENICATIONS,

Avew’s fastest
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newwavecom.coim/livechatactive.php

Page 3 of4

o N _7
|
J

P

f Account Number

10/15/2013

I | . #

i
% Payment Due By
i Amount Due

1-888-863-9928

newwavecgm.cam

Beverly Cannon )

We certainly appreciate your businéss. Payment must be
received on or before the die date to.aveid a $7.99 [ate
payment fee {taxes may apply). This inveice does not include
transactions after the statement date.

+:Speeds up
50 Mbps available!
» Download music &
stream movies
with ease

i1 24/7 tech support

FOR SERVICE &2
2232 E COUNTY ROAD 150 S.
WINSLOW, IN 47598

09726713 - 10/25/13

Service Period

Previcus Balarice
Payments and Adjustments
Current Charges

Total Amount Due

Pleaseallow 3-5 days for delivery and payment processing.
If payment is processed after due-date a late fee 'will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easygay b

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plazd, Washington, IN 47501

impeortant billing detail on back:

PO BOX 988
SIKESTON, M0 63801

2232 E COUNTY ROAD 150 S
WINSLOW, IN 47598

Please return this portion with your payment

7 ) \

E Account Number E{
% Payment Due By 10/15/2013 i
L Amount Due |
LAmount Enclosed $ §

Make checks payable to:
NEWWAVE GCOMMUNICATIONS

PO BOX 988
SIKESTON MO 63801




© ¢

TV

© -

INTERNET

Account N um’be_

{IN0272) Your franchising authority is the Indiana Utility Regulatery:
Commission; 181 W. Washington St., Suite 1500 E,, Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268,

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from yourtank account. Furds may be drawn from your
account as.soon as the same day your payment is received. Your
original check will be:destroyed once processed. Weappreciate all
check and direct debit payments.in thesevent that eithér of these
payment types is:returned to usunpaid, we reservé theright to
re-present the transaction for payment. Unpaid transactions are
subject to retuin.check service fees. ¥ you want to save time and
stamps, sign up for auto payment.at
wiww.newwavecom.com/easypay using your checking account or
debit/credit-card. ft's easy, seciire, and convenienit

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www. hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

PAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
v BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
frem your endosed check payment.

Signature;.

SAVE TIME AND MONEY
visit fiewysavesomoen/es

tforfree online payment service

Page 4 of 4

® g

PHONE

© o

SECURITY

This statement reflects payments received through 09/17/2013

08719

Arriount of Last Statement . ... _......

PAYMENTS AND ADJUSTMENTS
08728 Payment Received - Thank You. . ... ..
Subtotal . .......c.u4s :

SERVICE CHARGES
09/26 = 10725 BasicService . . .omiv v s oonannnns
09/26 -10/25 Expanded Basic Service :
09/26 - 10725 Broadcast Surcharge . ... .. ...... B

Subtotal....,.

TAXES AND FEES
09/26.- 10725 FCCFéé .. .uvin.uv. e s e
Subtotal . .... e e

TAXES AND FEES
Franchise fFee'. .. ........... O

State Safes Tax . iveoe.onn.. SN

Subtotal . .. ..

TOTAL AMOUNT DUE NOW

[piscover] D
AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card#

Exp.Date: Month Year

Signature:




newwavecom.com/livechatactive.php

1
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{
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Page3 of 4

o

RN RSN

10/24/2013

Account Number
Payment Due By

Amount Due

1-888-863-9928

Newwavecsm.com

We certainly appreciate your business. Payment must be
received on or beforé the due date to.avoid a $7.99 late
payrment fee (taxes miay apply). This invoice does not include
transactions after the statement date.

Effective October 1st, customers will notice an increase of
3 cents intheir phone taxes i order to comply with the
Federal USF rates established by the FCC.

POBOXO88
SIKESTON, MO 638’01

414 W FACTORY ST
APT B ,
WINSLOW, IN 47508

TR NN o,

Please return this portion with your payment

~,

%

FOR SERVICE AT
414 W FACTORY'ST
APT B6

WINSLOW, IN.47598

10705713 = 11704713

Please allow 3-5 days for delivery and payrerit processing.
If payment.is processed after due date a late fee viill bé assessed,

Service Period

Previous Balance
Payments and Adjustrhents
Current Charges

Total Amount Due

SAVE TIME AND MONEY
VISt afwiavetom LnREasvn
for free online payment service

fatetoits

pede et

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

#

Account Number
Payment Due By 10/24/2013

Amount Due “

Amount Enclosed $

et

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801
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INTERNET

©:

Account Numbe—

(IND409) Your franchising atthority is the Indiana Utility Regulatory
Commission; 101 W. Washington St., Suite 1500 E.,Indianapelis, IN
46204, (317) 232:2712 ortoll free 1-800-851-4268. ’

Paying by chetk authtrizes NewWave Communications to-use. the
information frerm your theck to make; @ one-time eléctronic fund
transfer from yourbank account. Funds may be drawn frem your
account as'soon as the same day your pay ment is received. Your
onginal check will be destroyed once processed. ‘We appretiate all
check and direct debit payments, In the event that either of these
payment types is returmed to-usunpaid, we reserve the right to-
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to-sdve time and
stamps, sign op for-auto paymerit at
Www.newwavecom.com/easypay using your checking account or
debit/credit.card. It'sieasy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.hewwavecom.com for more details,

CAREER OPPCORTUNITIES are available at NewWave
Cormmunications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your:select provider is Big River Telephone

PAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank accountinformation will be taken
from your enclosed check payment.

ngnature:

_ SAVE TIME AND MONEY
- visit 1 verum bem/essinay
for free online payment service

Page d'of 4

PHONE

o
SECURITY

This statement reflects payments received-through 09/25/2013

08/28 Amount of Last Statement-, . ... ... e —

PAYMENTS AND ADJUSTMENTS
09/06 Payment Received - Thank You. ... .. .
Subtotal . . ...v i in i inn e
SERVICE CHARGES

10/05 - 11704  Unlimited. Phone Service . . .- . .
Subtotal . ...... .

TAXES AND FEES
State Sales Tax ., ..........
Subtotal i v o4 viv i

TELEPHONE TAXES AND FEES
1T Tax. v is e ;

In State: Universal Service Fund ... ... ..
Subscriber'Line Charge ... .. .. e
Indiana Utility Receipts TaX .« .\ .o oau .

Subtotal. ...covvnvivees .

TOTAL AMOUNTDUENOW . ..o iviv e e v v e nn

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

M VISA i

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CRED{T/DEBIT CARD CREDIT/DEBIT CARD

Card#

Exp. Date; Month Year

Signature:
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e

newwavecom.corm/livechatactive.php

Page 1 of 2
I B
i Account Number geaa
% Payment Due By :
{ Amount Due ;
\ ;f

NEWWavecom.com 1-888-863-9928

We find that your account has become past due. Please
rernit the'total amount due immediately to avoid
disconnection. If-your payrment was made after the:
statément-date, pleasé disregard this notice. Thank you,

Payment Options
e Online - newwavecom.com/easypay
o Automated Payrnent Service - 888-843-9928
Make payment over the phortewithout
the need for an operator
o Billfloat- see newwave.com for details
Getup t0.30 days to pay, bank.account requited

FOR SERVICE AT:
A14\W FACTORY ST
APT B7

WINSLOW, IN 47598

Service Period

Previous Balance
Payments and Adjustments
Current Charges

09/26/13 - 10/25/13

‘Total Amount Due

Please allow 3-5 daysfor delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MGNEY

visit nevhvave

vosay himl
for free online paymem service

Visit your nearest NewWave store lacation:
111 Cheny Tree Plaza, Washington, IN- 47507

Important billing detail on back

o e mh e e mm e e e i e i e e e e et

PO BOX 988
SIKESTOWN, MO 63801

7522 0100 'NO RP.18 09LA2013 YYNNNNNN 0006073 S1.T2h
6937 1 AT 0.381

414 W FACTORY ST APT BY
WINSLOW IN 47598-8381
pos eyl el e e b T e R Loy yed

f Account Number
. Payment Due By
- Amount Due

 Amount Enclosed $

Please return this portion with your payment:

Make chacks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




® o

INTERNET

=)
TV

Account Numbe@

(INO40O9) Your franchising atithority is the Indiana Utility Regulatory
Commissien, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317).232-27 12 or toll free 1-800-851-4248.

Paying‘by check authorizes NewWave Communications to use the:
informatién from your check to make a onedime electronic fund
transfer from your bank account. Funds may be drawn from your
account:assoen as the same day your payment s received. Your
original check will be destroyed orice processed. ‘We appreciate all
check and direct-debit payments. In the:event that eitherof these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions.are
subject to return check service fees. [f you want to save time and
stamps, sign up for:aute payment at
www_newwavecom.com/easypay using your checking account.or
debit/credit card: It's‘easy; secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
wwwy.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit-our website:
www.newwavecom:com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payrment.

Signature:

SAVE TIME AND MONEY
vislt fieviwavechm.com/easviigy
forfree online payment service

Pagie 2 of 2-

O

PHONE

© o

SECURITY

This statement reflects payments received through09/17/2013

08/19 Amount of Last Statement ... . .
PAYMENTS AND ADJUSTMENTS

09/16

09/02

SERVICE CHARGES
09726 - 10/25. Expanded Basic Service . .. .. ... 5. s
Subtotal. ..

e
Late PaymentFee .........
Payment Received - Thank You ... ... .. :
Subtotal.. ..o ewnns

TAXES AND FEES

Franchise Fee ... ...t inine . s

State-Sales Tas .. v v i citen itnrnn

Subtotal . ...............n .

TOTAL AMOUNT DUENOW . ..o oo vmvivm s anis wonsn

N

[y

DISCOVER |

nawoRs

[]

VisA [ ]

AUTOMATIC MONTHLY PAYMENT - “ONE TIME PAYMENT -
CREDIT/DEBITCARD ‘ CREDITZDEBIT CARD
Card #

Exp: Date: Month Year.

Signature:




COMMUNICATIONS.

asiasl mts

newwavecom.com/livechatactive.php

Page 3 of4

/ = =
L Account Number m

E
| Payment Due By 10/15/2013

kS
i Amount Due ﬁ

L

newwavecom.com

1-888-863-9928

We certain y éppreciate your business. Payment must be

received on or before the due date 1o avoid 2 $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement'date;

s Speeds up to
50 hips availablel

i Download music &
stream:movias
with ease

# 2477 tech support

FOR SERVICE AT:
504°W JACKSON ST
WINSLOW, IN 47598

Service Period 09/267/13 = 10/25/13
Previous Balance
Payments and Adjustmients
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
ff payment is processed after due date a late fee will be assessed,

SAVE TIME AND MONEY

visil newwayetom, conmds savitiml

for free online payment service

Visit your nearest NewWave store location:
111 Cheny Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this postior with your payment

NEWCZAVE
PO BOX 968

SIKESTON, MCr 63801

504 W JACKSON ST
WINSLOW, IN 47598

- s ,
| Account Number
Payment Due By 10/15/2013

i Amount Due g

%
E Amount Enclosed $
i

g
1

‘%“M.mq.mw,wmww/

Make checks payableto:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




® ¢

INTERNET

Account Number (iR

{IND4D9) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St.,-Suite 1500:E., indianapolis, iN
44204, (317} 232-2712 ortell free 1-800-851-4268:

Paying by check authorizes NewWave Communicatiofs to use the
information. from your check to make a one-time electronic fund
transfer from your bapkaccount. Funds may be drawn from your:
atcountias soon as the'same:day your payment is received.. Your
original check will be destroyed once processed. We appreciate all
check-and direct debit payments. In the event that either of these
payment typesis returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subjectto return check service fees, If'you wantto save time and,
stamps;, sign up for auto payment at )
www.hewwavecom.com/easypay using your checking dccount or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
Www.nevwwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

www. riéwwavecom.com for details. NewWave
Communigations is-an Equal Oppartunity Employer.

WPAY
AUTOMATIC PAYMENT OPTIONS
AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT
Enclose a check for this month's payiment,

Bank account information will be taken
from your encloesed check payment.

Signatures

SAVE TIME AND MONEY
Visit HewwavecoiniCom/easynmy

for free online payment service

Page 4 of 4

Q g

PHONE

@

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement. ... .
PAYMENTS AND ADJUSTMENTS.
09703 Paymerit Received - Thank You.. ... ...
;Subtotal...‘.......‘....;.,....
SERVICE CHARGES
09/26 -~ 10725 BasiCServiCe . i wivs iumu e e vrveernn-
09/26 - 10/25 Expanded Basic Sefvice . . ..vvvainn,
09/26 - 10/25 BroadcastSurcharge .. ... .o .o vun
Subtotal . -.

Bae i b e ek ke e s

TAXES AND FEES
09/26-10/25 FCCFee . vnuiicrmnniie ivannnin,

TAXES AND FEES

TOTAL AMOUNT DUE NOW .

R L LN

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR DNE TIME ONLY

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT.CARD CRED{T/DEBIT CARD
Card #

Exp. Date: Month Year.

Signature:




newwavecom.comy/livechatactive.php

Page 3 of 4

e T ' ",
| Account Number L 3
| Payment Due By 10/15/2013 .
monibe G

newwavecom.com 1-888-863-9928

!!e certainly-appreciate your business. Paymentmust be

received on orbefore the due date to avoid a $7.99 late
paymenit fee (taxes may apply). Thisinvoice does:not include
transactions after the statement date.

# Speedsup 1o
50 Mbps availablel
i+ Download music &
stream movies
with-gase

%24/ 7 tech SUpport

NEWRAVE

PO'BOX 988
SIKESTON, MO 63801

5823 E COUNTY ROAD 150 S
WINSLOW, IN 47598

FOR SERVICE ATy
2823 E COUNTY ROAD 150°S
WINSLOW, IN 47598

Setvice Petiod 09726713 - 10/25713
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow3-5 days for delivery and. payment processing.
If paymentis processedafter due date a late fee will be assessed.

SAVE TIME AND MONEY
VISIt nediwavecom.coransvoey. itind

- for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

{Acc’ount Number h 3
i Payment Due By 10/15/2013

f& Amount Due b

i Amount Enclosed $

LN . 7 7 /

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




©® g

INTERNET

Accolint Number—

(INO272).Your franchising authotity is thé Indiana Utility Regulatory
Commission, 101 W. Washington St.; Suite 1500 E., Indianapolis; IN
46204,.(317) 232-2712 or toll free 1-800-851-4268.

Paying by check atthorizes NewWave Communications to'lise the
information from yeur check to make a one-time: electronlc fund
transfer from your bankaccount.,; Funds:may be drawn from your
account as soon as the sarme day your payment s received. Your
original-check will.be destioyed once processed. We appreciate all
check.and direct debit payments. Inthe event that either of these
payment types is returned to us unpaid,we reserve the right to.
re-present the transaction for payment. Unpaid transactions are
subject to return theck service fees. [fyoa want to:save ime-and
stam s, sign up for auto payment at
www.newwavecom,.com/easypay using your checking accountor
debit’/credit card. lt's'easy, secure; and convenient!

Need More Time to Pay? BillFloat.can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom:com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications, Please visit our website:
www.newwavecom.com for-details, NewWave
Commiunications is an Equal Opportunity Employer.

PAY

AUTDNTATIC‘EAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a check forthis month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit ewwavetonm.conyveasynay

forfree online payment service

Page 4 of 4

® 5

PHONE

@ o

SECURITY

This statement reflects payments received through 09/17/2013

08719 Amount of Last Statemefit. . «. .o v v

PAYMENTS AND ADJUSTMENTS )
08/29 Payment Received - ThankYou. . ... ..
Subtotal v vvviveu s -
SERVICE CHARGES
09/26-10/25 Basic Servicgi, - .. . ... e
09/26:-10/25 Expanded Basic Service .. ..o s

09/26-10/25 Broadcast Surcharge . ... . .
Subtotal . . .ivinens

TAXES AND FEES
09/26=-10/25 FCUF@E . vnva vt an it vransoewsn
Subtotal . ........ N
TAXES AND FEES
Franchise Fee .. .. v ce e

State Sales Tax. . v v vevrmrr e v e e
Subtotal .o .o vv i

TOTAL AMOUNT DUENOW « . .0t csen et R -

AUTOMATIC MONTHLY CREDIT CARD PAYMENT GR ONE TIME ONLY

D AUTOMATIC FIONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:,




Yoz BRE

! *Iiof available in all areas. Some réstrictions My apply. Texes and dppiitable fees hatincluded. S3855071

NEWGAVE
PO BOX 968
SIKESTON, MO.63801

722 DLOUNO RP. 18 OTT82033 HYNNNNNK QDUS‘?SL $1Teb
5820 1 AT 0.381

1671 E COUNTY ROAD 375 S
: WINSLOW IN 47598-8826
et e PP e gt eyl g




Page 3 of 5

e

{ Account Number _

Payment Due By 10/06/2013

NEWLA g{;A:mounrterue | . —

Frea'si

y &

newwavecom.com/livechatactive:php Newwavecom:Com

1-888-863-9928

We certainly appreciate your business. Payment mustbe fs%@SEEE\(/);SrEq%T.ROAD 3758
received on or before the due date to avoid a $7.99 late o ‘
payment fee {taxes may apply): This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/18/13 =10/17/13

Previous Balance
Payments and Adjustiments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing:
If paymentis processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit aewy
tor free online payment service

SCOTLCONY e s

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

POBOX 988 %Account Number * ‘?
G-BOX 988 ! |
SIKESTON, MO 63801 i Payment Due By 10 /0‘6/201 ‘;
E Amount Due “ {
| Amount Enclosed $ |
Y )

1877 E COUN!‘ ROAD 375 S

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




Paged of 5

© o ® o

INTERNET PHONE SECURITY

Account Number“ This statement reflécts payments received ‘through 09/06/2013
0B/09 Amount of Last Statement . .. ... ... ..
{INO272) Your franchising authority is the Indiana Uﬁlit;é Regula{tory
Commission, 101 W, Washington St,, Suite 1500 E., Indianapolis, IN !
46204, (317) 232-2712 or toll free 1-800-851-4268. PAYMENTS AND ADJUSTMENTS
08/26 Payment Received - ThankYou . . ... .,
Paying by check authorizes NewWave Communications to use the Subtotal . .....iniiiiiiiniias
infermation from your check tomake a:one-time slectronic fund
transfer from your bankiaccount. Funds may be dfawn from your SERVICE CHARGES

dccount as soon as the sarde.day your payrnentis received. Your . L
original check will be destroyed once pprocessed. We appreciate all 09718 -10/17  Family Plus .. ... .. TS mE S S
c¢heck and direct debit payments. In the event that either of these 09/18 - 10717 Unlimited Phone Service:. . .. ..... ...
payment types is returned to us unpaid, we'reserve the right to 09/18 - T0/17 Basic Semice . o viwitom oo
re-present the transaciion for'payment. Unpaid transactions are 0 '/i ‘O “dod Basi¢ Senvic ’
stibject to'returm checkservice fees. If you want to save time and 2/18 - 10/17  Expanded Basic Service ... oivvin
stamps, sign up for auto payment at 09718 - 1717 2 Digital High Definition: Starter
www.newwavecom.comfeasypay using your chiecking accoint or 09/18 - 10/17 Starz! Superpak
debit/credit card. It's easy, sécure, and conyenignt!

09/18 - 10/17 BrosdcastSurchargé. . ......ooo ...,
09/18 - 10/17 1 Basic Service Discourit. . ...... .. ..

Need More Time to Pay? BillFloat can pay your bill 09718 - 10717 1 Contract S‘e'rvicg Discount ... ... cenn
now and you pay BillFloat back later. Visit 09/18 - 10117 Telephone Dis€oUnt . vu oo vv v
www.hewwavecom.com for more details. Subtotal .. .cooin i

CAREER OPPORTUNITIES are available at NewWave ~ TAXES AND FEES
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Cornmuriications is an Equal Opportunity Employer: )
TAXES AND FEES
Frarichise Fee . .. . oot vu. e
State Sales Tax. . oo v v e e e i
Subtotal .

TELEPHONE TAXES AND FEES
1T Tax o vs v S e s e e e as

In State'Universal Service Fund . ... ... ..
Subscriber Line Charge . . . . b e
Indiana Utility Receipts Tax . ..., .....

Your select provider is Big River Telephone

t ’é ﬁy AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT GPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK.ACCOUNT

Enclose a check forthis month's payment. ‘

Bark account information will be taken D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
fromn your enclose d check payment. CREDIT/DEBIT CARD CREDIT/DEBITCARD

- Card #
Signature: )
Exp. Date: Month Year:
SAVE TIME AND MONEY
Visit figwwavecom.gony/easynay Signature:

for free online payment service



NEW,

SAMUNICATIONS

PageSof 5

.D E"‘ D

INTERNET PHONE SECURITY

Subtotal.......—,........,.....ﬁ

TOTAL AMOUNT DUENOW . ... ennnnannnns .. .. (SR

5214 :
WHEBVE

i
st




loz BRE
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GERSETE BT ST o o
g X SPORTS BEL.
*Net available in-all areas. Stmerestrictions may apply. Taxes aad applicabile fees notincladed. SSADFGIH

POBOX 988
SIKESTON, MO-63801

7522 0100 NO'RP 23 09232053 NYNNNNHN 00388808 776
20769 1 AT 0.381

933 E COUNTY ROAD 375 S
WINSLOW IN 47598-8598
AR QU BERH UDU BT LU DT
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Account Number GiEmm ]

Payment Due By 10/15/2013

Amount Due ~

“

L.

newwavecorm.com/livechatactive.php

1-888-863-9928

newwavecom.com

F, . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

recejved on orbefore the due date to.avoid a $7.99 late ,\2/\?3 1SE(§:V3UIII:IITY:/§9OBAD 3755
payrment.fee (taxes may-apply). This inveice does not include IN (N4
transactions:after the statement date.

Service Period 09/26/13-10/25/13
Previous Balance ;
Payments and Adjustments

Current Charges

Total Amount Due -

Pleass allow 3-5 days for delivery and payment processing.
If payment is processed after due datea fate fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

important billing detail on back

Please return this portion with your payment

| Account Number . 4 !
PO BOX 988 . 7 : i
SIKESTON, W0 63801 { Payment Due By 10/15/2013 |
| Amount Due “ {
. Amount Enclosed $ §
!231 E COUNTY R!!D 375 8
WINSLOW, IN 47598 Make thecks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

Account N umb“

If you are a. NewWave Interet custorer, by paying this.
invoice you accept and agree with the NewWave-broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This'message is to infarmyou that NewWave
Communications com plies with the FCC new net neutrality
rules Implemented on November 20, 2011, as itrefers to the
open intemet rules:

(INO27.2) Your franchising-authority 45 the Indiana Utility Regulatory
Commission, T01 W, Washington: St;; Suite 1500 E.; Indianapolis; IN
46208; (317) 232-2712 or toll free1-800-851-4268.

Paying by check authorizes. NewWave: Communications to use the
information from yourcheck to make & oné-time electronic fund
transfer from your bank-account. Funds may be drawn fromyeur
account as soon as the-same day your payment is received. Your
original checkwill be destroyed ¢nice processed: We appreciate all
check and direct debit payments. In the event that either of these
payrent typés'is returned to us unpaid, we reserve the fight to
re-present the-transaction for payment. Unpaid transactions are
subject to retiirn checkiservice fees. [fyou wantto save time and
stamps, sign up for auto paymeiitat
www.newwavecom.com/easypay lising'your:checkirig ‘account-or
debit/creditcard. It's.easy, secure, and convenient!

Need More Time to Pay? BillFloatican pay your bill
now and you pay BillFloat back later. Visit
www newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Cormmunications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications.is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATICMONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank agcount information will be taken
from your eniclosed check payment.

Signature:

SAVE TIME AND MONEY
visit npwig SOOI BasYaY
for free online payment-service

Page 4 of 4

® g

PHONE SECURITY

This statement reflects payments réceived through 09/17/2013
08/19 Amount of Last Statement .+ .« - .- .
PAYMENTS AND ADJUSTMENTS

09112 Payment Received - Thank You
Subtotal . i ivicivians

SERVICE CHARGES
09726~ 10/25 Basic Servite . . v ot vr v v s
09/26-10/25 Expanded Basic:Service . ... ... ... ..
09/26:- 10/25 High Speed Data o . ... . .. e
09/26-10/25 Premiur Digiphorie Service . . ..., .. ..
09/26.-10/25 Broadcast Surcharge . .. vovse ... .
Subtotal v.vvn it

TAXES AND FEES
09/26-10/25 FCCFee

TAXES AND FEES

Telephone Federal Usf Fee ..o ...\ s
tn State Universal Service Fund
Subscriber Line Charge . ... ... ...
Indiana Utility Receipts Tax:. oo ... vs
Subtotal ;.. ..o,

TOTAL AMOUNT DUE NOW

D AUTONATIC MONTHLY PAYMENT - ONE TIVIE PAYMENT -
GREDIT/DEBIT CARD CRED{T/DEBIT CARD
Card #

Exp. Date: Month Year

Signature:




loz BRE

*Hot-available 1 all aveds, Some rastrictions way apply. Taxes:and applicable fees nat inchuded. SSEOFO

PO 'BOX 988
SIKESTON; MO 63801

7522 0100 N0 RP 14 05142003 NYANKNNN G00LD21 S1 T2k
6885 1 AT 0.381

1891 E COUNTY ROAD 375 S
WINSLOW IN 47598-8828
AL LU P YL U BT U B T LT P T
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: Account Number _ é
% Payment Due By 10/15/2013 |
| Amount Due o

newwavecom.com/livechatactive.php ReWWaveco m.com 1-888-863-9928

We certalnly appreciate your business, Payment.must be ’IFS‘?R? SEE(R:\S(JiT/_\J .RO AD 375 S
received-on orbefore the due date to avoid-a $7.99 late o o ’
payment fee {taxes may apply). This inveice does not include WINSLOW, IN 47598
transactions after the statement date.

Sefvice Period 09/26/13= 10725713
Previous Balance -
Payments and Adjustments :
Currént Charges:

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If paymént i& processed after due date a Jate fee will Be assessed.

SAVE TIME AND MONEY
visit nevwwavesomcam/sasypayv.bimi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47507

Important billing detail on back

=

NEWSAVE i Account Number —
PO BOX 988 ,

% Payment Due By 10/15/2013

!

1

i

| Amount Due g |
$ |

£
I Amount Enclosed

SIKESTON, MO 63801

AN g
1891 E COUNTY ROAD 375 S
WINSLOW,; IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON. Mo- 63801




Page 4 of 4

® o ® o

INTERNET PHONE SECURITY
Accourit Numbe— This statement reflects payments received through 09/17/2013
08719 Amountiof Last Statement

(IN0O272) Your franchising authority is the Indiaha Utility Regulatory
Commission, 101 W: Washington St.; Suite. 1500 E;, Indianapolis, IN - X
46204, (317) 232-2712 or toll free 1-800-851-4268. PAYMENTS AND ADJUSTMENTS

-09/04 Residential Telephone-Adj. ... ...

Paying by check authorizes NewWaye:Communications to use the 09/09 Payment Received - Thank You
information fromyour check to make a one-time electronic fund Subtotal .............
transfer from your bank account. Funds maybe drawn from your
account as soon asthe same day your paymentis received. Your

original check will be destroyed anceprocessed. We appreciate all SERVICE CHARGES )
chieck and direct debit-payments. In the event that-either of these 09/26 - 10/25 Basic Service .. ... ... e e
payment types is retumed to us unpaid, we reserve the right to 09/26 - 10725  Expanded Basic Service . .. .. ... il

re-present the transaction for payment. Unpaid transactions are. ) . .
subject to return check service fees, If you want16 save time and 09/26 - ’;10/25 thmlted Phone Service . . . ..u. v
stamps, sign up for atto payment at 09/26 - 10725 Broadeast Surcharge ... ... ...

; www.riewwavecom:com/easypay using your checking account or 09726 - 10/25 1 Basic Service Discaunt . .o v vuus .
debit/credit card.. It's easy, secure, and iconvenient! ' Subtotal 7‘ )

Need More Time to Pay? BillFloat can pay your bill TAXES AND FEES

now and you pay BillFloat back later. Visit 09/26 - 10725 FCCFee..... IR Ty .
www.newwavecom.com for more detalls. Subtotal . ..uvu. .. e aieas

CAREER OPPORTUNITIES are available at NewWave ~ TAXES AND FEES =

Communications. Please visit our website; Franchise Fee................o.oo
www.hewwavecom.com for details. NewWave State Sales Tax ...ovv. i ovnn. R
Communications is an Equal Opportunity Employer. Subtotal....... ceanen

TELEPHONE TAXES AND FEES

Telephone Federal Usf Fee . .. ... ...
In State Universal Service Fund ..
Subsériber Line Charge .. .. ... oo
Indiana Utility Receipts Tax, ... .......

Subtotal .......... ...

TOTAL AMOUNTDUEDNOW .. covisenrviivansnosnsas

Yeour select provider is Big River Telephone

z
e | AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT =

b BANK ACCOUNT
Enclose a check for this mohth's payiment. e ‘ " s e
: g ' VMERT T
Bank accountinformation will be taken D égg&%@gg}gggﬁw PAYMENT EI (gggglly[fé;ﬁmisg
frofn your eniclésed check payment, i CARD:
Card #
Signature o
Exp. Date; Month Year_. .
SAVE TIME AND MONEY
visit ewwavetomonieasypay Signature:

for free online payment service




Loz BRE

*Hotavailatle in all areas. Sorve restrictinns may apply. Taxes and applicable faes not inciuded. SSROFOZH

NEWEAYE

PO.BOX 988
SIKESTON, MO 63801

7522 0100 N0 RPL3 09182013 NYNNNNNN 00DLOxE §Y Tk
6905 1 AT 0.381

1006 E POPLAR ST
WINSLOW IN 47598-8405 )
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[ Account Number g )
- Payment Due By 10/15/2013

KAmo’unt Due

fissnihimsb

it

newwavecont.com/livethatactive.php 1-888-863-9928

P . . ; ‘ FOR:SERVICE AT:
e certainly appreciate your business. Paymeritmust be

recelved-on orbefore the die date to avoid a $7.99 late 1006 E(I;QPLAE;ST 8
payment fee (taxes mayapply). This invoice does notinclude WINSLOW, IN 4759
transactions after the statement date.

newwaveCcom.com

§ Service Period 09/26/13 - 10/25/13

‘ Previous Balance L
Payments and Adjustments £
Current Charges .

Total Amount Due a&a

Please allow 3-5 days for delivery and payment processing.
If payment is processed afterdue daté a late fee will be assessed,

SAVE TIME AND MONEY
Visit £ ComCon/easynay.i

forfree online payment service

Visit your nearest NewWave store-location:
111 Chefry Tree Plaza, Washington, IN 47501

-
Account Number
Payment Due By
Amount Due

POBOX 988
SIKESTON, M0-63801

S—————

Amount Enclosed $ |
‘ i
1006 E POPLAR ST
WINSLOW, IN 47598 Make checks payableto:
NEWWAVE GOMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




|

TV

Account N,umber“

(INO409) Yourfranchising authority is the Indiana Utility Regulatory
Commission,- 101 W, Washington St., Suite 1500 E; Indianapolis, IN
46204,.(317)232-2712 or toll free. 1-800-851-4268.

® g

INTERNET

Paying by check authorizes NewWave Communications to use the
information from your check to make'a one-time:electronie fund
transfer from your bank-account. Funds:may be drawn from your
atcount as'soon asthe'same day your payment is received. Your'
original check will be:destroyed once processed. We.appreciate all
check and direct-debit payments. In the-event that.either of these
payment types isTetumed to us-unpaid, we reserve the right tor
re-present the transaction for payment. Unpaid transactions are
subject'to retirmn check service fees. If you want o save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit.card. It'sieasy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
wwwi.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom,com for details, NewWave
Corirnunicatioris is.an Equal Opportunity Emiployet.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be'taken
from: your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit pewwavecom. Aoy eanviiay

for free online payment service

Page d of 5

PHONE

® g

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .. o vv bt

PAYMENTS AND ADJUSTMENTS

08/29 Payment Recelved - Thank You . .. .. .
09/03 Payment Received.- Thank You. ... ..
Subtotal . .ovvvvvreni i
SERVICE CHARGES

08/29 - 09/25
08/29 -09/25
08/29 - 09/25
09/26 -10/25
09/26 - 10/25
09/26 = 10/25
09/26 - 10/25

Basic Service . oo o e e
Expanded Basic Service :« .o Ls .
Unlimited Phone Service ... .. ... A
BasiCServiCe . oo e et
Expanded Basic Service . v .. .o vui: s
Unlimited Phone Senvice ... ... ..., ...
Broadcast Surcharge .. .. .. .., ... ...
Subtotal.....c.v00ieeinn el

TAXES AND FEES )
09/26 - 10725 FCC Fee

TAXES AND FEES
Franchise Fee....... e e

State Sales Tax

Subtetal

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee . ... ... .. ..
In State Uriiversal Service Fund .. ... ...
Subscriber Line Charde . .. ... ..ol
Indiana Utility Receipts Tax . .. .« P

Subtotal ... .....oiiiiiiinn

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CGARD

Card#
Exp: Date: Month

Year.

Signature:




TAPANICATIONS |
ntermet

Account Nu'mb-

gy

Page 5 of 5

D .D

INTERNET PHONE SECURITY

TOTAL AMOUNT DUE NOW .+« v v cenesnssessocsoness -



NEWLAV
COMMUNICATIONS.

=9 it £ g
Aigp's fastas

newwavecont.com/livechatactive.php

Page 1 of 2
{ Account Number S %
| Payment Due By 10/09/2013 !
;\i Amount Due gl )

newwavecom.com

1-888-863-9928

Welcome to NewWave Communications. Your first invoice

includes current Charges and any payments that have been
rmade. Partial ‘service days are the days you have your cable
service before your cycle date beginis, Payment must be
received on: or before the due date to-avoid a $7.99 late
payment fee, {taxes may apply).

Like us on Facebook
Follew Us On Twitter

Enhance Your Customer Experience

Visit www.nweable.netto;
e Consolidate your email
« Manage your phone features

e Monitor your security system

« Check out the local news, weather and sports
e Search channel listings for your favorite shows
e View online programs jike

NEWSAVE

FRCARA AT}

PO BOY 948
SIKESTON, MO 63807

25280104 Mo RP 27059222033 NYNNNNNN 0002855 53 T4
3325 1 AT 0.381

1006 N MAIN ST
WINSLOW IN 47598-8576
”IIllhllllIIII‘II‘I!"I”ill]l”llll]llII]"I”]I"IIIIIlllll[l

FOR SERVICE AT:
T006 N MAIN ST
WINSLOW, IN 47598

09711/13 - 1,0i10'/13

Service Period :
Payments and Adjustments
Current Charges

Total Amount Due

e
e

Please allow 3-5 days for delivery and payment processing.
if payment is processed aftér due daté a late fee will be assessed.

< Convenient Payment Options
¢ Onliné - neWiavecorm com/easypay
s Automated Payment Service - 888-863-9928
Make payment over the phone without-the need for anoperator

s Billfloat =:see hewwave.com for details
Get up to-30.days to pay, bank account required

SAVE TIME AND MONEY
visit aewwavecom com/easypay b
for free online payment service

tmportant billing detail-an back

[T 7 RSN I

Please return this pértion with your payment

! Account Number i
| Payment Due By 10/09/2013
i Amount Due
{ ‘
g\ Amount Ericlosed $ }
o R . . o -
Make checks payable to:
NEWWAVE. COMMUNICATIONS
PO BOX. 988

SIKESTON. MO 63801




© g

INTERNET

.
TV
Account Numbe"

(IN0409). Your franchising authority is the indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis; IN
46204,1317).232-27 12 or tol] free 1-800-851-4268.

Paying by check authorizes NewWave Commuriicationsto use the
information from your check to make a one<time electronic fund
transfer from your bank account. Funds:may be drawn from your
accountas soon as'the same day your payment is received, Your
original check will be destroyed once processed., We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the rightto
re-present the transaction for payment. Unpaid transactions are
subject to return chieck service fees. If you want to:save-time and
stamps; sign up for auto payment at
www.ligiwwavecomn.éom/easypay using your checking account.or
debit/credit card. 1t's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
wwiw.newwavecom. com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATICPAYMENT OPTIONS

l:l AUTOMATIC MONTHLY PAYMENT =
BANK ACCOUNYT

Enclose a check for this month’s paymerit:

Bank.accourit information'will be taken
from your enclosed chieck payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.Comisasyay
for free online payment-service

Page 2 of 2

® g

PHONE

® o
SECURITY
This statement reflects payments received through 09/11/2013

09719

Beginning Balance .. ..... .. ... ...

PAYMENTS AND ADJUSTMENTS

09/11 Deposit Applied to Balange . .. .......

09/11 Deposit DU, vo s vnvn s

09/0% Payment Received ~Thank You i .« 5.
Subtotal . i.ivewrioniiwnno..

SERVICE CHARGES

09/11 Security Deposit . ... ... S e
09/11 - 10/10 Basic.Service ... . ... e e
09/11-10/10 Expanded Basic Setvice ... .. .5 a e
09711 -10/10 HBO ., .. ... .t O
09/11 =10/10 Digital Video Recorder Starter. .~ . .. .
09/11-10/10 Broadcast Surcharge ... ...... feieen
09/11-10/10 Family Plus. ... .o ii et
O 1T =10/10 HBO cov v viiis s rimimr it me
09/11-10/10 HBO ..., Pt v e s
Subtotal ... v . e e d B EEE s

TAXES AND FEES
09/17-10110 FCCFeeuss:i. ..
Subtotal . ..

TAXES AND FEES
Franchise FeB . . . oot it
State SalesTax . . oo n ve i e
Subtotal . . v i v e -

TOTAL AMOUNTDUE NOW ... ..., B v

{:] AUTOMATICMONTHLY PAYMENT -

D ONETTME PAYMENT -
CREDIT/DEBITCARD

CREDIT/DEBIT CARD

Card #
Exp. Date:Month

Year

Signature:




HOW TO READ YOUR BILL

The HOW TO READ YOUR BILL page was prepared to help
you understand your mew bill and the billing procedures of
NewWave Communications: if you still have questions; the
staff of NewWave Communications is available with. prompt
and courteus service. Please give us-a call at 1-888-863-9928.

UNDERSTANDING YOURBILL ‘
Each month you will receive a bill foryour morithly service: All
subscribers are billed for services one month in advance.

Please pay your bill :on or before the Payment. Due Date to

TO PAY YOUR BILL
Piease pay your bill by using one of our convenient and easy
payment options:

s @asy Pay - see reverse side of bill for details to sign up
« On-dine at www.newwavecom.com
= Mail - using the enclosed returny envelope

s Automated paymentby phons at 888-863-9928

avoid a'late paymentiee.

YOURFIRSTBILL

This ftemized bill- wiil include:

s Charges for one month of service in advance, any payment
applied to your account, any outstanding charges. The bill
will look like the example onthis page:

BILLING PROCEDURES ,
We understand the confusion that accompanies bills. We want
you' to. understand everything that you are paying for and
receiving. The purpose of this nofice is to help you understand
the billing procedures of NewWave Comriunications.

__HERE IS THE KEY TO EACH AREA ON YOUR BILL:

P e o i _— 1 % Your account number - Please write this numberon your
Gtz ) check orimoney order.
7m1/201] EH . 3 - F -
sioass ] 2. Due date - Your payrnent must be received inouroffice-on or
‘ o before the Payment Due Date to avaid a $7.99 fate paymentfee,
1255263552

£, Please return this portion with your payment.
2. Keep this portion foryourrecords.

3. How to contact us.

%, Importantmessages - Please read them.

&, Total amount of payment due.

%, Your name and billing address.

#: Remittance address to which your payrment isisent.

€, Statement date - Payments made-after this date will be shown
on next rmonth’s bill;

Transaction lines - These lines show your charges forthis bill.

ENJOY YOUR @asy Pay FREEDOM!

Freefrom checks
- Save your'checks
for other thin‘gs

HODTI3ENS
12/23/2071
$103.93

Free time
= One less thing'to do

WIEHIEIIEE 2007 0

Free from postage
= No more stamps
or envelopes

COMMUNICATIONS

SSCCRO0Y



*Hot avaitable in-all areas, Sonte

i

i

blefees aot included.

POEOX 088
SIKESTON, 4063801

7532 U100 NORP 26 09262013 NYNNNNNN 0002632 82 T1y
3353 1 AT 0.381

1007 N COLLINS ST
WINSLOW IN 47598-8315 ,
Thit gt i b g R b 0 e e ey

may apply. Taxes:

SSEREOZH:



